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Find-me Watch
JOE’S STORY

Our son Joe has Down Syndrome. Joe likes to live as independently as possible, however, because of his disability 
he has a full-time support worker. Joe is an active member of the community and has assisted employment that he 
attends up to three times a week. Early in 2017 we were trialling Joe in using the local bus to get home from his place 
of work. Joe’s support worker was following along behind the bus in their car but got separated from the bus at a set 
of lights.  When the bus passed one of the shopping centres, Joe decided to get off and go for a snack! By the time his 
support worker caught up with the bus, he had no idea Joe had gotten off. Joe was now separated from his support 
worker, lost, alone and vulnerable. We called the police to look for Joe and ensure he was safe. Many hours later, Joe 
did return home, well after his expected time and after an extensive police search was already in place. Not knowing 
where Joe was caused us incredible stress and anxiety.

This is what prompted us to look for some way of keeping him safe. Joe liked his independence and we 
didn’t want to take that away from him. But as parents we needed to ensure he was safe, and that if anything 
like this happened again, we could find him quickly, ensuring peace of mind for us and safety for Joe.

Along came the Find-me Watch - we did a trial with Joe for him to wear the watch on a daily basis. Joe was more than 
happy to cooperate and he wears it every day.  Joe is 24, and with the Find-me Watch is able to keep an increased 
level of independence. He thinks the watch is like a ‘James Bond’ watch, and more than that, a watch that ensures he’s 
safe and we can always stay in touch. 

Features that assist Joe:

Anna - Joe’s Mum

EASY CHARGE
quick magnetic 

charger

GEO-FENCE
safe zones

WATER RESISTANT
can be worn in the 

shower and the rain

24/7 MONITORING
monitored 24/7 by 

trained staff

MOBILE PHONE
any 3G network

GPS LOCATOR
with history
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