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Welcome...
...to the latest edition of  Tunstall’s Connected Voice magazine

The year has been a busy 
one already and promises a 
lot more. There are a lot of 
exciting changes to come, 
and new challenges and 
opportunities to look forward 
to.

The NDIS represents a huge 
shift in the funding and delivery 
of disability services across 
Australia. As a soon-to-be 
provider of NDIS supports, I 
take a look at the structure of 
the NDIS, planning process and 
what supports we’ll be able to 
offer for participants. You can 
read my full article on page 12.

We choose the organisations 
we work with carefully; with 
their reputation for innovation 
and quality care, Corumbene 
Care was an easy choice. Their 
shared values and community-
focus are a natural fit for us, 
and you can find out all about 

this wonderful organisation on 
page 6.

The stories from our clients 
demonstrate why I entered 
this business. Seeing how our 
products and services can help 
make someone’s life safer or 
easier make all the hard work 
worthwhile. Krystyna has a 
particularly compelling story, 
and you can discover how our 
Find-me Tunstall carers watch 
helped her son on page 10.

Now that we’ve released the 
Vibby, our latest intelligent fall 
pendant, we have a range of 
new resources available. Firstly, 
over on page 4, you can view 
our video which highlights the 
features and configuration of 
the Vibby. And on page 14, our 
resident tech expert Warren 
offers some extra tips to help 
you get started.

And speaking of new releases, 
myCareAssist is a new 
smartphone application that 
will soon be available. We have 
a snapshot of the app features 
on page 7, and you can register 
your interest to recieve further 
information

And as we continue to develop 
and evolve our services, we 
are always looking for ways to 
help simplify the connected 
healthcare experience for 
our clients. On page 8, Geoff 
Feakes explains our future 
plans for connected healthcare 
and our plans for integration of 
our health and care services.

Thank you for reading, and 
I hope you join us on the 
exciting journey to come!

LYN DAVIES 
Managing Director
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LATEST NEWS LATEST NEWS

Keep up to date with the latest career opportunities at Tunstall

New Appointments

Here at Tunstall we’re always looking to improve our services and expand our business. 
We achieve this growth through the dedication of our staff. We nurture a team 
environment with people who share our core values.

We are committed to providing services in a responsible and caring manner. Across 
Australasia, we employ over 100 people and care for more than 70,000 clients.    

The new year has brought some new faces to the team here at Tunstall. In 2018, we 
welcome:

• Himani Aggarwal - Campaigns & Events Coordinator

• Rodney Andrews - Quality Coordinator

• Bridget Collins - Customer Care Consultant

• Liz Dronfield - Registered Nurse

• Orlindo Ducusin - Customer Service Consultant

• Cassie Edwards - Business Development Coordinator

• Lorinda Ferguson - Registered Nurse

• Kfir Koral - IT Systems Administrator

• Amy Woollams - Registered Nurse

Each of these valuable members of the team bring with them a wealth of collective 
experience which will no doubt make 2018 our best year yet!

Latest News

We’ve created a new video to promote the new Vibby fall detector, and provide an overview of the 
features and functions of the new pendant.

This video demonstrates how the Vibby works, how to get it connected to a Smart Hub and some 
configuration options.

While the video is certainly a good introduction to the product, we would also encourage anyone 
with a Vibby to familiarise themselves with the User and Installation Guide, or if they have any 
questions about the product to give us a call on 1800 603 377.

You can watch the video, and many more, on our YouTube channel.

Vibby video

http://www.tunstallhealthcare.com.au/about/careers-at-tunstall-aus
http://www.tunstallhealthcare.com.au/Uploads/Documents/Vibby%20user%20and%20installation%20guide.pdf
https://www.youtube.com/user/TunstallAustralasia
https://www.youtube.com/watch?v=gyrOKyBybP4&
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Their Mission is to “…develop and deliver an 
integrated range of services which promote 
healthy ageing and support the wellbeing of 
the Corumbene Community”. 

This mission helps to inform the development 
and delivery of a range of care and health 
services. Corumbene’s ‘Help at Home’ provides 
people with a range of supports to help them 
maintain their independence at home. Whether 
short-term or ongoing support with regular 
activities, Corumbene can provide flexible 
services that meet the individual needs of their 
clients.

Corumbene also offers Residential Care and 
Retirement Living for people with a range of 
care needs, providing high quality care in a 
comfortable community-setting, encouraging 
residents to remain as independent as possible.

And recently, Corumbene has launched its 
Rural Primary Health Program. Corumbene was 
tasked by Primary Health Tasmania to deliver 
services that improve the health outcomes of 
people with chronic conditions in a number of 
local government areas:

• Central Highlands
• Derwent Valley
• Southern Midlands

Corumbene supports people with a number 
of chronic diseases and conditions, including 
cardiovascular disease, chronic lung disease 
and musculoskeletal disorders. In delivering 

these services, Corumbene work directly with 
people to help them understand and manage 
their health, plan goals for their wellbeing, and 
access quality health services from home. 

The program is delivered using Tunstall’s 
connected health system. Our system supports 
patient care, monitoring and reporting all linked 
through our Integrated Care Platform (ICP). 
With ICP patient management for all program 
participants, Corumbene can ensure secure and 
responsive reporting of patient data.

Patient care is coordinated with GP practices 
and other local health services, and access 
to allied health services can also be arranged 
where possible. There is no age or financial 
restriction for this program.

This service supported by Primary Health 
Tasmania under the Australian Government’s 
Primary Health Networks Program.

COMMUNITY SPOTLIGHT

Corumbene Care
Corumbene began with a small group of committed volunteers, looking to address 
the gap in aged care services in their community. From that beginning in the 
early 1960s, Corumbene has grown into a not-for-profit, values-based provider of 
integrated services, while still maintaining its strong links to the community and a 
commitment to quality care.

To find out more about Corumbene’s range of integrated healthcare services, 
visit https://www.corumbene.org.au or call 03 6261 2744.

PRODUCT SPOTLIGHT

myCareAssist
What is the myCareAssist app?

myCareAssist is designed to work with an 
existing Android and iOS device capable of 
supporting the latest operating systems, to 
offer safety for people who feel vulnerable in 
the community.

With individual user ID access, GPS 
integration, and easy duress activation, 
myCareTrack aims to quickly identify 
individuals who may be in need of assistance.

How does it work?

In an emergency the user can press their 
personal bluetooth pendant, worn around 
the neck or wrist, or the SOS button in the 
app, which will immediately connect to 
the Tunstall monitoring centre, putting the 
wearer in voice contact with a care consultant 
who will assess the situation and contact the 
necessary responder to assist.

Using GPS location details, the care 
consultant is able to accurately locate the 
wearer and direct their responders to the 
precise location.

• Provides an easy to use 24/7 
emergency call button

• Periodic GPS location information 
reported to Tunstall’s PNC monitoring 
system

• Supported on the Andriod and iOS 
smartphone platforms

• Simplified installation and central 
configuration

• Data connectivity option for faster 
location text messages

Join the mailing list and be the first to 
know when myCareAssist is available

Features

https://www.corumbene.org.au
mailto:marketing%40tunstallhealthcare.com.au?subject=myCareAssist%20-%20mailing%20list
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INDUSTRY CORNER

In this day and age, it’s not enough to tell 
people what healthcare services we can provide 
them, we must understand their needs, and 
look to meet or exceed their expectations. If a 
person has low blood pressure and is worried 
about falling, we should be able to offer a 
solution that helps alleviate their symptoms and 
provides assurance should an incident occur.

By bringing together both health and care 
services, we can offer comprehensive solutions 
that address individual needs.

Bridging the gap

As a connected healthcare provider, Tunstall 
is uniquely placed to provide integrated 
and coordinated care to our clients. As an 

organisation, our focus is on the individual 
needs of our clients.

Our connected care service provides assistive 
technology solutions to support people to live 
safely and independently. These solutions are 
supported by our 24/7 monitoring service, 
ensuring that assistance is available to our 
clients whenever they need it.

Our connected health service supports 
people with long-term conditions to monitor 
their health at home, and facilitates data 
management and reporting for clinicians. The 
centre of this service is our Integrated Care 
Platform (ICP), which securely links patients, 
clinicians and carers through various portals and 
applications.

It’s only natural to bring these two services 
together, offering our clients a complete 
healthcare experience.

Integrated solution

myMobile is our connected health app for 
smartphones and tablets, linking to ICP and 
enabling people to complete their health 
interviews, view their monitoring plan and 
review their health trends; all with remote 
clinical support.

myCareAssist is our new connected care app. 
Should someone need assistance, they can 
simply press the help button on their device 
or use their pendant and they’ll be connected 
to a care consultant, who can then provide the 
appropriate assistance.

Health + care – integrating 
health and care services
It has become widely recognised that providing adequate healthcare requires a 
holistic approach that addresses more than just a person’s physical health. Caring for 
someone should encompass all aspects of their wellbeing.

Geoff Feakes
Global Technical Director Health / CIO (APAC)

INDUSTRY CORNER

We can provide myCareAssist alongside 
myMobile, combining our connected health 
and connected care services in one device 
and offering a complete connected healthcare 
experience for our clients.

Imagine that Mavis is in her 70s, living 
with diabetes and hypotension. She lives 
independently, monitoring her health at home 
with myMobile. Along with her connected 
health package, we can offer myCareAssist 
to Mavis through her mobile phone or tablet, 
should she require assistance.

One day she’s feeling faint and has trouble 
standing. She can press her personal pendant 
which signals myCareAssist via her mobile 
phone or tablet, putting her in touch with 
a Tunstall care consultant 24/7. Tunstall can 
then provide Mavis the assistance she needs, 
whether that’s the emergency services or simply 
having a friend living nearby check in on her. 
myCareAssist can also assist with locating Mavis 
via GPS when she presses her pendant, which 
ensures help can reach her if she happens to be 
away from home.

By integrating her health and care services, 
we can provide a more complete healthcare 
solution for Mavis, giving her the confidence 
and freedom to live independently.

Future integration

As we begin to see greater integration of 
the Internet of Things in our lives, we will 
find ourselves connected to the wider world 
like never before. With these new points of 
contact and data streams, we will identify new 
opportunities to address individual health and 
care needs outside of traditional settings.

Smart, connected devices can gather huge 
amounts of data, recognise patterns of 
behaviour and analyse trends in order to 
provide individualised recommendations or 
even intervene on our behalf.  All our daily 
behaviours are small indicators of our overall 
wellbeing, and by recognising trends or unique 
changes, smart devices can prompt us to 
make positive changes before more drastic 
intervention is required.

Discover more about the convergence of 
connected care and connected health

http://www.tunstallhealthcare.com.au/what-we-do/telehealth
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Krystyna has been the primary caregiver for 
her son Brad since his accident. Brad suffered 
an acquired brain injury and was experiencing 
episodes of disorientation and depression 
following his diagnosis and transition to a 
care facility. Brad’s clinician recommended to 
Krystyna that they trial the Find-Me Tunstall 
Watch as a reliable yet unobstrusive method of 
monitoring Brad during the difficult transition 
period.

The solution

The Find-Me Tunstall Watch is an alert button, 
inbound mobile phone and GPS tracking 
locator in one.

Brad used the watch for a period of 10 months 
whilst he readjusted to his new environment 
and situation. Krystyna found the watch 
offered Brad a sense of security and put her 
own mind at rest. The watch allowed Brad 
to send an alert for help with the simple 
touch of a button. It also allowed Krystyna 
to track Brad’s location should he become 
disorientated and not arrive on time, or 
disappear during one of his episodes.

“At one stage he was half way home and 
became disorientated. He ended up in a park, 
but we were able to track and find him quickly 
using the computer mapping - we only had to 
jump onto the laptop”

Krystyna admits she found the watch, its 
software and the alert features to be very user 
friendly.

“I’m a self confessed computer illiterate, but 
the watch and software is so simple to use, I 
use it on my mobile as well”.

The different wearing options available for 
the Find-Me Tunstall Watch were also an 
advantage.

“He prefers to wear it around his neck on a 
cord instead, but he could also wear it on 
his wrist just like a watch if he had wanted,” 
Krystyna said.

How it works

The Find-Me Tunstall Watch is pre-
programmed and set up using a simple web 
interface. The user simply needs to wear the 
watch and charge when required.

The watch works by using a pre-installed 
SIM (similar to a mobile phone) and will work 
anywhere there is mobile phone coverage.

The alert button is programmed to contact 
Tunstall’s 24 hour response centre and advise 
an additional four numbers with a map 
location via SMS and email.

The watch can be contacted by any landline 
or mobile phone and an authorised user can 
also login using their individual username and 
password to monitor the wearer’s location

Krystyna’s story
Krystyna’s son Brad has an acquired brain injury. He has recently moved to a care 
facility and has been using the Find-Me Tunstall Watch during this transition period. 

CONNECTED HEALTH

The watch has been a 
real benefit at different 
times... it helped put my 
mind at rest
- Krystyna

Features and Benefits

• Can be used outside of the home; 
anywhere there is mobile phone network 
coverage

• A programmable safe zone; allowing an 
alert to be sent should the wearer leave a 
specified area.

• A destination alert; allowing the monitor 
to be advised when the wearer reaches a 
programmed destination.

• Medication reminder alert; allowing up to 
10 medication alerts to be set.

• Dual directional voice communication; 
allowing the wearer to speak directly with a 
trained operator.

• A map location provided on the activation 
of an alert; with a real street address and a 
map visual.

• GPS tracking; allowing the authorised user 
to see where the wearer has been and the 
direction they are heading.

Who is it for?

• Older people

• People living with dementia

• Those that feel vulnerable in the 
community

• People of any age receiving medication

• People living with chronic disease

• Facilities that need to monitor patients

CONNECTED HEALTH

For more information on the 
Find-me Tunstall carers watch 

please visit our website

http://www.tunstallhealthcare.com.au/find-me-tunstall-watch
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FEATURE ARTICLE

Lyn Davies
Managing Director
Tunstall Healthcare

...we will [very soon] 
be able to provide 
support to NDIS 
participants, including 
our alarm packages 
and 24/7 remote 
monitoring.

12  |  Connected Voice

To become an NDIS participant, a person will be assessed 
based on availability of the scheme in their area, their age, their 
residency status, their disability and perhaps early intervention 
requirements.

According to the National Disability Insurance Agency (NDIA), 
in order to be considered reasonable and necessary, a support 
must:

• be related to the participant’s disability
• not include day-to-day living costs that are not related to a 

participant’s disability support needs
• represent value for money
• be likely to be effective and beneficial to the participant, and
• take into account informal supports given to participants by 

families, carers, networks, and the community.

Supports available under the NDIS should enable participants 
to live an ordinary life, and includes such things as personal 
activities, transport, workplace assistance, therapeutic support, 
aids and equipment, home modifications and household 
assistance.

NDIS participants are entitled to exercise ‘choice and control in 
the pursuit of their goals and the planning and delivery of their 
supports’. NDIS participants can choose to self-manage their 
funds, or have their funds managed by the NDIA, a registered 
plan management provider or a nominated representative.

Tunstall Healthcare is currently finalising the details of the 
supports we will provide through the NDIS, and an official 
announcement of available NDIS supports will be sent out 
shortly. Once finalised, we will be able to provide support to 
NDIS participants, including our alarm packages and 24/7 
remote monitoring.

Accessing support 
through the NDIS

The National Disability Insurance Scheme (NDIS) is 
designed to provide support to Australians under 
the age of 65 living with a permanent or significant 
disability.

FEATURE ARTICLE

Tunstall Healthcare is committed to providing 
solutions that meet the individual needs of all 
our clients. We can arrange a tailored alarm 
and monitoring package, along with additional 
accessories such as a fall detector or easy-
press adapter. This package will offer NDIS 
participants access to 24/7 remote support 
from our team of trained Care Consultants.

We also have mobile alarm solutions which can 
help support participants out and about in the 
community. The Find-me Tunstall carers watch 
offers clients a powerful range of features, 
supported by the latest GPS technology. And 
our smartphone applications, myCareTrack and 
myCareAssist, offer a simple safety solution 
which can provide the same level of service 
and support as our traditional alarms, with the 

convinience of any other app on your phone.

If a participant needs any assistance, 
emergency or otherwise, they will be able to 
contact our 24/7 monitoring centre and speak 
with one of our Care Consultants. Alternatively, 
if the participant has difficulty communicating 
verbally processes can be put in place so that, 
if an alert is detected, the Care Consultant 
may contact a local responder to check in to 
ensure the safety of the participant. We create 
this response process based on the individual’s 
needs and capacity.

As the NDIS rollouts across Australia, we’ll work 
with NDIS participants to develop products and 
services that meet their needs and help support 
their care and independence.

Keep up to date with all our NDIS news, and find our 
when our supports are available for participants

mailto:marketing%40tunstallhealthcare.com.au?subject=NDIS%20enquiry
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Warren’s wisdom

The Vibby fall detector is our lastet intelligent 
fall pendant, able to raise an alert automatically 
through our Smart Hub alarm if it detects a fall. 
Once you have your new Vibby, there’s a few 
tips to help you get started.

When exiting Storage Mode, the Vibby will enter Demo Mode 
for 5 mins. During Demo Mode the Vibby will not send out any 
alerts, so we encourage people to leave it in a safe place until 
it enters Active Mode and it’s ready for use.

The Vibby is generally configured to be worn on the wrist 
by default, unless specificed during the sales process. If the 
wearer would like to change the way they wear the pendant, 
we would encourgae them to contact us to arrange the 
swap over.

If your client wears the wrist strap, please check that it 
naturally bends around the wrist. If your client wears the neck 
cord, check that it sits flat in line with the Vibby.

The Vibby uses a specific algorithm and pressure sensor to detect serious or hard falls. 
Given the underlying technology of all intelligent fall pendants, it’s not always possible to 
detect every kind of fall. Wherever able, we encourage people to manually raise an alert to 
ensure help reaches them if needed.

All this information, and everything else you need to know about the Vibby, is available in 
the User and Installation guide.

WARREN’S WISDOM

Vibby fall detector: getting started

View how-to films on our YouTube 
channel.

Have a question for Warren? 

Email askwarren@tunstallhealthcare.com.au

Our team is always available to help with any questions or concerns 
you have regarding your client’s alarm or accessories. You can 

reach us on 1800 603 377 or at info@tunstallhealthcare.com.au.

“The most rewarding aspect of working at Tunstall is knowing 
you’ve made a difference to someone’s life.”

- Donna Butler, Customer Care Consultant

“I enjoy working with an amazing team of people that share the 
same passion and work ethic to enable us to do what we love.”

- Jacqui Bauer, Customer Care Consultant

“Having worked at Tunstall for such a long time, I’ve really enjoyed 
watching the company grow and the success we have achieved.”

- Warren Duce, Telehealthcare Consultant

What makes you SMILE?
Strive for excellence   Make a difference   Innovative and agile   Listen and understand   Everybody matters

EVENTS

Workplace Health & Safety 
Show 2018

The Workplace Health & Safety Show will be a dedicated 2-day exhibition in May showcasing the 
latest technology, services and products to improve the workplace safety standards in Australia. 
This is one of its kind event which will deliver a strong focus on the translation of health and safety 
theory into practice in Australian workplaces. 

Focusing on Prevention, Information & Support, it will provide great networking opportunities with 
decisions makers/officials from companies all over Australia. 

At this insightful event, Tunstall will be demonstrating its Lone Worker Monitoring Solutions at 
Melbourne Convention & Exhibition Centre from 23-24 May 2018. 

Hope to see you there.

Over the years, Tunstall has been invited to many different events. This year we have 
an exciting addition to our events list. Tunstall will be exhibiting at the Workplace 
Health & Safety Show in Melbourne. 

http://www.tunstallhealthcare.com.au/Uploads/Documents/Vibby%20user%20and%20installation%20guide.pdf
mailto:askwarren@tunstallhealthcare.com.au
http://www.youtube.com/TunstallAustralasia
mailto:info%40tunstallhealthcare.com.au?subject=


Life Changing, Life Saving

Tunstall Australasia Pty Ltd
t/a Tunstall Healthcare

ABN 44 059 121 863

1800 603 377
www.tunstallhealthcare.com.au

Tunstall New Zealand Limited
Business No. 3502431

0800 488 678
www.tunstall.co.nz

https://twitter.com/TunstallAPAC
https://www.linkedin.com/company/tunstall-australasia
https://plus.google.com/u/0/+TunstallhealthcareAu/posts
https://www.facebook.com/TunstallAustralasia
http://www.youtube.com/TunstallAustralasia
http://www.tunstallhealthcare.com.au/

