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Welcome...
...to the latest edition of  Tunstall’s Connected Voice magazine

Welcome to another exciting 
edition of the Connected 
Voice. As always we have a lot 
to discuss and highlight, so let’s 
dive in.

Men’s Health Week is an 
important time of year for 
health advocacy, helping to 
raise awareness of the unique 
health challenges that men and 
boys face. This year’s theme is 
‘Making Healthy Connections’, 
and in our article on page 8, 
we emphasise the importance 
of open communication about 
health with, and between, men 
and boys.

We work closely with 
integratedliving, and they 
have a fantastic new program 
which takes a comprehensive 
approach to health and 

wellbeing for people in rural, 
regional and remote Australia. 
We have all the program details 
over on page 6.

Another of our partnerships 
we’re especially proud of 
is with Corumbene Care, 
supporting their Rural Primary 
Health Program. On page 
12 we have a great success 
story from Dan, who was 
facing significant barriers in 
the traditional health system. 
We look at the structure of 
the program, and the positive 
outcomes for both Dan and 
healthcare delivery more 
broadly.

As for our new business 
opportunities, in partnership 
with Revlis Biotech we are 
continuing to develop our 

Connected Health service in 
China, with a focus on patient 
education and advocacy. We 
are also proud to announce 
that we are now an NDIS-
registered provider of assistive 
technology, which means that 
NDIS participants can now 
access funded personal safety 
and monitored solutions from 
Tunstall Healthcare. We have 
more details on page 4.

Of course there’s so much 
more inside, so please enjoy 
everything this edition has on 
offer.

Contents
Top stories in this edition

Prescribing fall 
detectors
Warren Duce talks us 
through the fuction and 
features of modern fall 
detectors, and finding 
the best solution for 
clients.

Men’s Health Week - discussing health with friends

This Men’s Health Week, we highlight the importance 
of open communication about health issues and what 
we can all do to help improve health outcomes for 
men and boys.

Cmate ECG

The Cmate ECG is our 
new three-channel 
recording device, 
integrated into our 
ICP Connected Health 
platform.

MPERS - mobile care

We looks at new mobile 
solutions for emergency 
assistance, innovaiton 
trends and future 
possibilities.6

Aged Care 2.0 - the 
wellness approach

integratedliving have a 
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aimed at improving the 
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rural and remote areas.
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After a blackout at work 
and ongoing health 
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LATEST NEWS LATEST NEWS

Latest News

Since Tunstall first entered into a partnership with Revlis Biotech in 2016, Revlis have been steadily 
developing connected health within China, in line with the government’s “Combination of medical 
care and health care” program.

In 2017, Revlis launched the first Connected 
Healthcare centre in Qingdao, Shandong 
Province, in cooperation with the Qingdao 
Academy of Intelligent Industries.

In 2018, Revlis launched a second Connected 
Healthcare centre in Ningbo, Zhejiang Province. 
At the same time, they also expanded their 
client base in Chongqing, Sichuan Province. 
The next stage of expansion will see the 
development of healthcare services in Suzhou, 
Jiangsu Province.

However, much of China’s population still lacks 
appropriate knowledge on the benefits of 
healthcare management in daily life, resulting 
in poorer health outcomes and postponed 
hospitalisation.

In order to improve awareness around the 
benefits of connected health, Revlis have 
established demonstration stations, where 
people can quickly and easily measure vital 
signs and see how the health monitoring takes 
place. Revlis also offer in-home demonstrations 
to help explain how people can manage their 
health from home.

Following these healthcare demonstrations, many people have joined our Connected Health 
solution and all agree that, when it comes to healthcare, prevention is much better than cure.

Expanding connected health in China
We are pleased to announce that Tunstall Healthcare is now a registered NDIS provider.

This means that we can now provide fully-funded supports to NDIS participants, including our 
Smart Hub personal alarm, Vibby fall detector and Find-me Tunstall carers watch.

Our products/services fall within Category 5: Assistive products for personal care and safety, and 
can be included in any NDIS participant’s support plan.

We’ll also continue to add more products and services to our NDIS support offering, and will 
provide updates as they become available.

If you believe that a NDIS participant could benefit from our personal care and safety supports, 
please get in touch and we will provide more information to help create their NDIS plan.

Tunstall Healthcare now an NDIS registered provider

It has come to our attention that a phone scam has been targeting seniors in relation to their 
medical alarms. These unsolicited calls claim that they are from their alarm company but never give 
any details of exactly which company they are. 

They then request account details and/or credit card numbers of the person and advise that they 
need to debit their account for a certain amount. Although we have not heard of any specific cases 
of one of DVA’s clients being scammed, several have been solicited for their details.

Please consider this for your clients and DVA clients in particular and to ensure that they are aware 
that Tunstall would never call a client up requesting financial information or demand money.

Department of Veterans Affairs – Phone scam warning

Find out more Request more information

http://www.tunstallhealthcare.com.au/what-we-do/ndis
mailto:ndis%40tunstallhealthcare.com.au?subject=NDIS%20Enquiry


6  |  Connected Voice Life Changing, Life Saving  |  7

integratedliving recognises that the rural, 
regional and remote communities they serve 
have higher levels of premature mortality, 
more preventable admissions to hospital and 
longer stays in hospital than neighbouring 
metropolitan areas.

In response they have developed new clinically-
based, programs as part of Wellness For 
Independence®. They have also opened 
Wellness Gyms that feature state-of-the-art, 
specialised fitness equipment designed to 
support older people exercising safely.

Wellness for Independence® programs 
complement their nursing and allied health 
services to enable early identification and 
management of symptoms of chronic illnesses, 
earlier referral paths and enhanced options 
for self-management of health conditions in 
the home without the cost and time burden of 
having to unnecessarily travel to access services 
which can be a barrier to access for those in 
rural, regional and remote areas.

Memory wellness and socialisation

Seniors who have a lack of social interaction 
are more likely to have decreased mental 
wellbeing. The Memory Wellness program 
supports customers to interact with family 
and friends through digital technology such 
as iPads and connect customers with social 
and community groups. integratedliving has 
helped 1,498 customers through Wellness for 
Independence programs since July 2016.

The gap between people in remote areas 
discussing symptoms of dementia with their 
GP and them receiving treatment is at least 

three years. The Memory Wellness program 
aims to combat that and already more than 600 
people have completed the program with great 
improvements to their brain health. 

Data from the Memory Wellness program has 
demonstrated moderate improvements in 
cognitive level scores (as measured by ACE 
111) and a moderate decrease in anxiety and 
stress levels (as measured by DASS 21).

The programs extend beyond focusing on one 
element of a customer’s health but takes into 
account complete wellbeing. For example,  
Dolly had a memory test as part of the Memory 
Wellness program and after six months on the 
program her second test showed a decline. This 
raised a red flag with staff and Dolly said she 
had been feeling ‘fuzzy’. Dolly was advised to 
see her GP who recommended a brain scan. 
The scan showed a brain tumour which was 
successfully removed.

Supporting active ageing 

Australian Institute of Health and Welfare 
statistics show three in four older people living 
in regional areas don’t exercise enough and 
the benefits of exercise in improving mental 
wellbeing and delaying or preventing chronic 
illness are well documented. integratedliving 
has developed exercise programs and Wellness 
Gyms, run by trained Exercise Physiologists 
specifically designed for older people.

They have five Wellness Gyms featuring state-
of-the-art HUR fitness equipment based on air 
resistance that can be adjusted by 100 grams 
allowing for safe exercise for older people. 
The gyms work on the premise of the positive 

COMMUNITY SPOTLIGHT

Aged Care 2.0 
– the wellness approach
Specialised health services provider, integratedliving Australia has developed 
innovative programs and facilities that focus on wellness to help people throughout 
rural, regional and remote Australia live, feel and be well.

COMMUNITY SPOTLIGHT

effects of strength-based resistance training on 
cognitive performance, maintaining flexibility 
and balance, prevention or control of chronic 
conditions. 

Gym customers are already seeing positive 
improvements in their fitness and wellbeing. 

John, 66 years old, had a double below-the-
knee amputation and was feeling emotionally 
unwell due to decreased independence. He 
also felt isolated because he couldn’t get out 
to socialise with his friends and family. Since 
attending the Wellness Gym in his local area 
for several months, John improved his muscle 
strength and balance and is driving and 
socialising again. 

“I am getting back my independence and no 
longer need my walker”, said John.

Jill, 72, is a Wellness Gym 
customer with pulmonary 
arterial hypertension, 
lupus, fibromyalgia and has 
had surgeries for chronic 
hip and back pain. Since 
attending the gym Jill can 
now walk unaided and 
attend activities. 

Jill’s Berg Balance improved 
by 21.45% and her times 
went up by 2 seconds. 

“I feel so much better 
within myself. Due to my 
health conditions I was not 
expecting to live 5 years. 
But my doctor has said 
that my test scores have 
plateaued and I have many 
years to live,” said Jill.

Wellness next steps

For the first time, integratedliving is offering 
Low Vision services in rural and remote areas 
of the Northern Territory. The prevalence of 
low vision is three times higher in Indigenous 
Australians compared to non-Indigenous 
Australians which increases with age and the 
remoteness of where people live. 

They understand the challenges to accessing 
health services in rural, regional and remote 
areas and will continue to overcome those and 
take their services to the people who need 
them.

integratedliving ultimately aims to offer 
complete, wrap-around services for customers 
to cover their entire aged care journey. In doing 
so the organisation is currently developing 
supports in the area of Respiratory and Cardiac 
Wellness and End of Life Care.

To find out more about integratedliving Australia and their 
wellness programs, give the team a call on 1300 782 896 

or visit www.integratedliving.org.au

https://www.integratedliving.org.au
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misdiagnose the severity of conditions and be 
unable to provide adequate treatment.

It’s clear that an unwillingness to talk about 
health problems and emotional turmoil can 
have major impacts on the wellbeing of men. 
So what we can do about it? This Men’s Health 
Week, let’s flip the script and make it clear that 
talking honestly about our health is never a sign 
of weakness.

How can we open the dialogue about men’s 
health?

Talk about your health problems

Perhaps the best way to normalise 
conversations about men’s health problems is 
to start within yourself. By consciously rejecting 
toxic masculinity, you can start to talk openly 
about your own issues with other people - 
including men. Make these topics common and 
comfortable. The more you and the people in 
your life hear each other talking about them, 
the more normal they’ll seem.

This way, the men in your life may feel more 
empowered to talk about what’s affecting 
them and thereby be more able to manage 
depressive feelings or identify potential physical 
health issues. Even just hearing about other 
people’s complications can prompt an internal 

dialogue that can lead to seeking a professional 
diagnosis.

Encourage your mates to seek professional 
help

Remember that talking about things is just the 
start - if a man in your life opens up about a 
health issue, it’s important to suggest a sensible 
course of action. Don’t perpetuate the cycle 
of men leaving health problems to escalate. 
Instead, encourage them to see a medical 
professional whether that’s a doctor, therapist, 
osteopath or otherwise.

Addressing complications earlier can help to 
reduce the impact they have on quality of life 
and life expectancy.

Stand up against silence

If you hear someone shutting down a discussion 
because it’s not “manly”, speak up to keep the 
conversation going. Support your fellow man 
to feel free to speak his mind about health - 
knowing there’s someone who will listen can 
make a huge difference.

Social relationships have the power to turn 
around the current trends in men’s health 
outcomes - it just starts with a conversation.

On top of medical issues dependant on male 
biology, reports Better Health Victoria, men 
outnumber women in many non-sex-related 
causes of death, namely suicide, lung cancers, 
blood and lymph cancers, chronic lower 
respiratory diseases, colon and rectum cancers 
and ischaemic heart disease.

On top of this, Australian men are expected 
to live to only 79 years of age, five years 
lower than the average life expectancy of 
women. This drops even further when looking 
specifically at groups such as:

• Australian Aborigine and Torres Strait 
Islander men,

• Men living rurally or remotely,

• LGBTQIA+ men,

• Socially disadvantaged men,

• Men living with disabilities.

In part, these higher mortality rates could be 
attributed to harmful attitudes about health and 
strength among many men. For this reason, 

Tunstall are standing behind Men’s Health 
Week to talk about this year’s theme, “Making 
Healthy Connections”.

What does making healthy connections 
means for men’s health?

Many causes of death for Australian men 
are connected to entirely preventable or 
manageable conditions. Too often, a sense 
of pride or perceived obligation to be stoic 
demands that a man suffer in silence and is 
unable to seek help for health issues - both 
mental and physical - until it’s much too late.

The feeling that stops a man from being able 
to speak up about his problems is the result 
of something commonly referred to as “toxic 
masculinity”. This is the Western definition 
of masculinity, wherein a man is expected to 
be strong, silent and take all misfortunes on 
the chin. You can often see it exemplified in 
phrases such as “take it like a man” or “man 
up”. By stifling a man’s chance at expression, 
he is instead encouraged to turn negativity 
inwards and can develop depression, anxiety 
and substance abuse.

Toxic masculinity can also create barriers 
to men seeking professional help for 
bodily health issues. Surveys by the 
University of Connecticut and Rutgers 
University found that men who believe 
in masculinity ideals were less likely to 
seek preventative care and more likely to 
delay treatment for any injuries or illness. 
Furthermore, the same men would 
under-report the frequency of symptoms 
to doctors, especially male ones. With 
symptoms under-reported, doctors may 

FEATURE ARTICLE

This Men’s Health Week, let’s 
flip the script and make it clear 
that talking honestly about 
our health is never a sign of 
weakness

Men’s Health Week - 
discussing health with friends

Boys and men alike face unique health challenges at every stage of life.

FEATURE ARTICLE

If you, or someone you know, is living 
with chronic disease or other health 
issues, find out how our Connected 

Health solutions can help.

http://www.tunstallhealthcare.com.au/what-we-do/telehealth
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INDUSTRY CORNER

With a mobile PERS (mPERS) device, clients can 
always count on assistance being available both 
within and outside the home. This increased 
confidence in turn helps to support a more 
active and social lifestyle for people who 
previously may have felt confined within their 
home.

Innovation

In recent years mobile technology has become 
almost universally available; according to the 
GSMA two thirds of the world’s population use 
a mobile device. And the pace of technological 
development shows no signs of slowing.

One new development in 
mobile technology has been 
eSIMSs. eSIMs, or embedded 
SIMS, are integrated SIM cards 
for mobile devices, removing 
the need for a physical SIM 
card and in turn reducing 
the size of devices. eSIMs 
are already driving increased 
innovation in mobile devices, 
independent of smartphones.

Smartphones

We’ve discussed the 
importance of smartphones in 
a previous article, and with the 
ubiquity of this technology in 
our lives they’ll remain a central 
point of telecommunications.

Developments in this 
technology continue to 
increase the processing power, 
features and battery life, and in 

turn support more sophisticated applications.

Tunstall’s soon to be released myCareAssist 
application uses a paired Bluetooth pendant, 
allowing users to contact our 24/7 monitoring 
service through a voice, data or video 
connection when in need of assistance.

Wearables

Wearables currently available will either 
leverage the capability of a smartphone, or 
attempt to provide features independent 
from a smartphone. Without a paired 
smartphone, devices typically need to be larger 

to accommodate batteries 
or telecommunications 
technology. 

When developing wearable 
devices, it’s not enough to 
try and replicate as many 
smartphone functions as 
possible. Consideration must be 
given to the specific purpose of 
the device, how and when it will 
be used, as well as the technical 
challenges in designing the 
device.

Watches are the most widely 
used wearable currently 
available. They’re easy to use 
and wear, and can typically pack 
in a range of features for users. 
Importantly for many people 
their design and aesthetic 
can be almost identical to 
traditional watches. The Find-
me Tunstall carers watch has 
been specifically designed 

MPERS - mobile care
Traditional personal emergency response systems (PERS) allow people to call 
for assistance while at home, but with the combination of an increasingly active 
and younger client base and increasingly accessible technology, companies 
manufacturing PERS devices are developing more flexible and mobile solutions.

INDUSTRY CORNER

to help support people in need of assistance 
outside the home, and to assist carers in 
managing the safety of their loved one or 
client.

Various pendant devices are also readily 
available in the market. These are typically 
simple Bluetooth devices which are entirely 
functional, either using a smartphone to dial 
out or sending a quick signal to family or 
friends.

Smart jewellery is essentially a subset of 
pendant devices, with additional consideration 
of the wearability and aesthetics of the device. 
In terms of function, again this will either be a 
direct or indirect signal to family and friends 
that something is wrong, although there are 
devices that aim to provide more features 
within the one device.

Hearables are a newer development, and as 
we increasingly use wireless earbuds for our 
music every day we may yet see hearables as 
the next big wearable device. For personal 
safety, there are a few devices out there which 
use the button and microphone to allow people 
to quickly communicate in an emergency. One 
particularly innovative hearable prototype 

incorporates electroencephalogram (EEG) 
technology to detect fluctuations in brain 
activity, such as in stressful or dangerous 
situations, and subsequently raises an alert.

Future trends

With both an ageing population and widely 
available mobile devices, we can expect to see 
a rapid expansion of the mPERS market and 
even greater innovation within the space.

Integration between mobile and IoT technology 
should give us a more streamlined experience 
within and outside the home, facilitated by 
individualised AI assistants who learn our 
personality and routines.

We can also expect public space to further 
integrate monitoring and predictive technology, 
in order to identify broad patterns of behaviour, 
identify emergency situations and expedite 
response from emergency services.

Underneath all this new and exciting innovation 
are the necessary considerations of privacy, 
security, ease of use and ultimately the purpose 
of such technology.

For more on our latest range of MPERS 
devices, visit www.tunstallhealthcare.com.au

https://www.gsmaintelligence.com/
https://www.linkedin.com/pulse/mobile-care-power-save-life-geoff-feakes/
https://www.linkedin.com/pulse/mobile-care-power-save-life-geoff-feakes/
http://www.tunstallhealthcare.com.au/find-me-tunstall-watch
http://www.tunstallhealthcare.com.au/find-me-tunstall-watch
http://www.tunstallhealthcare.com.au
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CLIENT CASE STUDY

Dan’s story
Dan is in his late forties and is a small business owner, subcontracting for a major 
Tasmanian company, responsible for a team of workers. The nature of his work is very 
physical and involves him using a chainsaw while suspended at height.

He had a blackout in 2017 while at work and 
was taken to the Royal Hobart Hospital (RRH) 
Emergency Department. During GP visits Dan 
was asymptomatic, his blood pressure and 
pulse oximetry was normal. 

Over the course of the following two months, 
he was taken to RHH via ambulance four times 
(twice by ambulance) with similar symptoms. He 
was eventually diagnosed with Atrial Fibrillation 
(AF) and placed on a waitlist for the cardiology 
clinic, with the prospect of a 9-10 month wait 
before being accepted.

Dan lives alone with no support and became 
anxious about his condition, and was no longer 
able to drive. His situation placed his health 
and his business at risk.

Given his difficulty in navigating the public 
health system, Dan self-referred via a friend 
to the Corumbene Care Rural Primary Health 
Program (CCRPHP).

The solution

Dan’s care coordination via CCRPHP included 
the development of a comprehensive and 
tailored care plan. The focus for the plan was 
improving his health literacy and telemonitoring 
of vital signs, including: blood pressure, pulse, 
weight and ECG. In consultation with his GP, 
Dan elected to self-fund and was referred to a 
private cardiologist.

The telemonitoring data provided by CCRPHP 
assisted his cardiologist in recommending 
treatment and following up for efficacy and 
drug titration. Dan remained on the program 
with telemonitoring for a further few weeks to 
ensure his health was stable.

Dan said “During the program [Corumbene] 
were all a great help answering any concern I 
had and easing my mind a great deal, ringing 
and checking on me in between visits and when 
they would receive abnormal readings from the 
monitoring equipment, always with a cheerful 
and confident attitude.”

How it works

Corumbene Care was tasked by Primary Health 
Tasmania to deliver services that improve 
the health outcomes of people with chronic 
conditions in a number of local government 
areas:

• Central Highlands

• Derwent Valley

• Southern Midlands

CLIENT CASE STUDY

Corumbene supports people with a number 
of chronic diseases and conditions, including 
cardiovascular disease, chronic lung disease 
and musculoskeletal disorders. In delivering 
these services, Corumbene work directly with 
people to help them understand and manage 
their health, plan goals for their wellbeing, and 
access quality health services from home.

The program is delivered using Tunstall’s 
telemonitoring system supporting patient care, 
monitoring and reporting all linked through 
Integrated Care Platform (ICP). Using myClinic/
myMobile health kits in the patients’ home 
and ICP patient management for all program 
participants, Corumbene ensures secure and 
responsive reporting of patient data.

Patient care is coordinated with GP practices, 
specialists, other local health services, and 
access to allied health services can also be 

arranged where required. There is no age or 
financial restriction for this program.

Erika McRae, Telehealth Lead RN, said 
“Utilisation of Tunstall’s monitoring system 
using a single lead ECG enabled us to provide 
an innovative approach for capturing heart 
rhythms and detecting episodes of tachycardia 
in between Clients’ scheduled medical 
consultations, resulting in better understanding 
of trends for both Clients and their specialist.”

The results

As a result of his telemonitoring and cardiology 
interventions, within 3 weeks Dan was able to 
return to work with no further episodes. Dan 
was stepped down from the program as he was 
able to continue on a self-managed plan.

Since completing the program, Dan has 
become a vocal advocate, saying that “I 
believe the program relieved an enormous 
amount of stress because I could see and also 
understand what was happening and also see 
improvements, also the fact that if I had any 
questions or worries I only needed to call.”

“Without this program my recovery definitely 
would have taken longer, and I still would be a 
little nervous about the state of my health.”

“Personally, I can see the 
Rural Health program does 
and will have great benefits 
to the community and a 
whole range of different 
people.”

Dan, CCRPHP client NOTE: Names and images have been changed 
for privacy.
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PRODUCT SPOTLIGHT

Cmate ECG

Cmate Portable ECG 
is a three-channel ECG 
recording device, which 
is designed to measure 
and record hearts’ activity 
signals. 

This ECG device is small, 
lightweight and user 
friendly. It can quickly 
capture heartbeats and 
ECG information as precise 
waveforms. 

The measurement data can either be stored on SD card, or uploaded to the Cmate 
ECG connected health system or Tunstall Integrated Care Platform (ICP), to aid in 
diagnosing and monitoring by professional medical institutions.

• Utilises P, QRS, T automatic 
positioning, rapid screening and heart 
rate variability analyzing

• Provides precise ECG waveform 
filtering

• Patient data is transmitted and stored 
securely to Tunstall’s Australian-based 
cloud services

• Seamless integration to Tunstall’s 
Integrated Care Platform

• Bluetooth low energy enables easy 
pairing with any connected health 
device

• The unit’s sensor pads snap 
conveniently on and off, easily 
adhering to a patient’s wrists and 
ankles

Find out more about our range of 
Connected Health peripherals

Features

Home monitoring, professional care

FEATURE ARTICLE

The CCRPHP is supported by Primary Health 
Tasmania under the Australian Government’s 
Primary Health Networks Program.

Dan’s costs 2 months prior to CCRPHP:

* average call out cost assuming return trips

CCRPHP 2 months program costs:

The cost to deliver the CCRPHP service and 
stabilise Dan is 40% of the cost of care for the 
preceding 2 months.

If we take in to consideration that Dan would 
not have been able to work for 9 months, the 
risk to his business and employees; his physical 
and mental deterioration, continued ED 
presentations and use of ambulance services 
extrapolated; and the cost of his attending 
cardiac clinic at RHH; the relative cost of 
delivering this service has paid for itself 10 fold.

Find out more about Tunstall’s Connected Health solutions 
and how it can help improve healthcare delivery

Four Ambulance trips* $2,456

Four Emergency Department visits $6,432

Total $8,888

Telemonitoring equipment and 
clinical services $3643

Savings $5,245

http://www.tunstallhealthcare.com.au/solutions/telehealth-peripherals
https://clickability.com.au/listing/tunstall-healthcare/
http://www.tunstallhealthcare.com.au/what-we-do/telehealth
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Warren’s wisdom

Fall detectors use a combination of sensors to determine whether a 
fall has occurred, including:

• Accelerometer – to determine speed of movement and impact
• Barometer – to determine micro-changes in air pressure
• Gyroscope – to measure changes in position relative to a 

baseline
• Magnetometer – measuring direction or relative change of a 

magnetic field

This combination can lead to extremely accurate analysis; 
however given the nature of the measurements and sensitivity 
fall detectors cannot always detect every type of fall.

Heavy or hard falls are reliably detected, however particularly 
slow or interrupted falls without any sudden impact are 
difficult to detect. We always advise that, wherever possible, 
clients press their pendant after a fall to ensure that our 
monitoring centre is notified and we can arrange assistance 
as soon as possible.

When prescribing a fall detector to a client or patient, it is helpful to understand 
daily routines, home environments and the person’s capability, in order to identify, evaluate and 
mitigate their risk of falls.

The user’s preference for wearing a device is also crucial, not only in ensuring that they will even 
use the device, but that they will use it in the way that the device was intended. Wearing a fall 
detector on the waist, when it was configured to detect falls when worn around the neck, can 
greatly affect its ability to detect falls and ultimately put the user at increased risk.

WARREN’S WISDOM

Prescribing fall detectors

View how-to films on our YouTube 
channel.

Have a question for Warren? 

Email askwarren@tunstallhealthcare.com.au

If you’re considering a fall detector for your client, you can 
discuss options with our friendly team on 1800 603 377 or 

at info@tunstallhealthcare.com.au.

“Many clients have told me how grateful 
they were that we were there to help them 
during an emergency situation but also how 
important their regular test calls are.”

Narelle Hopper
Customer Care Manager

What makes you SMILE?
Strive for excellence   Make a difference   Innovative and agile   Listen and understand   Everybody matters

EVENTS

Events

June

August

MTAA Life Changing impact of 
Medical Technology 2018

Parliament House

Canberra ACT

19 - 20 Occupational Therapy VIC-TAS 
Regional Conference

Crown Promenade Hotel

Melbourne VIC

29 - 30

Safety Connect

Brisbane Convention & Exhibition Centre

Brisbane QLD

29 - 30

Gold Coast Disability Expo

Gold Coast Event Centre

Bundall QLD

3 - 4 Transplant Australia Charity Golf Day

Plam Meadows Golf Club

Gold Coast QLD

17

Visit the Tunstall booth at the following events:

mailto:askwarren@tunstallhealthcare.com.au
http://www.youtube.com/TunstallAustralasia
mailto:info%40tunstallhealthcare.com.au?subject=


Life Changing, Life Saving
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https://twitter.com/TunstallAPAC
https://www.linkedin.com/company/tunstall-australasia
https://plus.google.com/u/0/+TunstallhealthcareAu/posts
https://www.facebook.com/TunstallAustralasia
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