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Welcome...
...to the latest edition of  Tunstall’s Connected Voice magazine

Thank you for joining us 
for another edition of the 
Connected Voice. I’m always 
thrilled to share our stories with 
you.

In our Latest News section 
over on page 4, we have a few 
interesting items, including 
a new program launched as 
part of Men’s Health Week 
this year. Men’s Health Week 
is an important time of year, 
as too many men are reluctant 
to discuss or take action to 
improve their health. Now, 
the Australian Men’s Shed 
Association and Healthy Male 
have launched a great program 
to help tackle the issue.

Community Support Bespoke 
Solutions are a great 
organisation, helping people 

identify the right supports for 
them and assist in navigating 
the sometimes tricky NDIS 
system. We’ve got an intro to 
CSBS and their team on page 
6.

Introducing assistive 
technology into the lives of 
loved ones isn’t always easy, 
and there will naturally be 
some hesitation. On page 10, 
we have some suggestions to 
help start the conversation and 
hopefully make the process 
easier for everyone.

Our good friends from LifeTec 
have got some great resources 
to help people living with 
dementia. On page 8, Zoe 
from LifeTec discusses how 
technology can enable people 
with dementia, and their loved 

ones, to stay connected, live 
at home longer, and help with 
daily living.

Here at Tunstall, we’re 
committed to a culture of 
improvement and innovation. 
This naturally extends to our 
staff, and their capabilities in 
delivering world-class service. 
On page 7, we highlight some 
of the latest changes and how 
these roles will help improve 
our services.

With 2020 already looming 
large, there’s plenty more to 
look forward to in the coming 
months - we’ll be sure to keep 
you up to date.

LYN DAVIES 
Managing Director
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LATEST NEWS

Latest News

Every year, Men’s Health Week highlights the health and wellbeing issues facing men around the 
world. Across Australia and New Zealand, men live on average four to five years less than women, 
with around six men dying every hour from preventable disease. 

And health and wellbeing issues are even greater for Indigenous and Maori men. There is still 
much more work to be done to encourage men to seek out support in managing their health.

Many health issues facing men and boys are preventable or manageable, but often there is a 
tendency to remain silent and not seek out assistance or support until it’s too late. 

Men’s Health Week aims to encourage men of all ages to improve their awareness of potential 
health issues, take steps to help manage their health, and help other men in their life manage and 
improve their health.

This year, the Australian Men’s Shed Association and Healthy Male have joined together for the 
Spanner in the Works? Program. 

The program and health resources they’ve created can provide advice and guidance for men of all 
ages to help them take control of their health and be more proactive in seeking out help from their 
GP or other health professional. A link to the Spanner in the Works? program and online resources 
is available below.

Men’s Health Week

https://malehealth.org.au/
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LATEST NEWS

A reminder to encourage your clients or residents 
to test their alarm pendants or triggers at least 
once a quarter to ensure the equipment is 
working correctly. 

While the newer technology automatically alerts 
our monitoring centre of most issues we still 
encourage regular testing at least a few times a 
year to remind clients how the Tunstall service 
works.

Quarterly pendant testing

In a recent online article, Lisa Capamagian, Marketing & Propositions Manager here at Tunstall, 
reflects back on the last ten years of health technology developments, and the challenges still to 
overcome in delivering connected health services.

We’ve included a short extract here, and for those interested, you can read the complete article 
using the link below:

“Connected Health, digital health, telemonitoring, telehealth. There are many terms that reflect 
the use of technology to support people with chronic health conditions.

Tunstall has been involved in Connected Health programs for over 10 years, supported over 
5,000 patients with a range of conditions including: cardiovascular disease, hypertension, chronic 
health failure, chronic obstructive pulmonary disease, diabetes, renal failure, cystic fibrosis, 
musculoskeletal conditions, cancer, palliative care, mental health (and even more).”

Connected Health - A Ten Year Review

Read the full article 
online

https://www.linkedin.com/pulse/connected-health-ten-year-review-lisa-capamagian/
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They achieve this 
through the provision 
of, or connection to 
friendly and flexible 
services including: 

• NDIS Plan 
Development & 
Review

• NDIS Support Coordination

• NDIS Specialist Disability Accommodation 
(SDA)

• Supported Independent Living (SIL)

• Any in-home or community-based supports 
– wherever and whenever you need them

CSBS works with you to design a support 
solution that you want, and that suits your 
unique situation.

NDIS Services

The CSBS team have a wealth of experience in 
both supporting people with a disability and 
working within the NDIS rules and regulations.

Our friendly and knowledgeable Support 
Coordinators can work with you to:

• develop a new plan;

• request and submit a plan review;

• understand  and implement your plan

• determine how to use your plan in the 
most flexible way to enable you to get the most 
out of the supports included your plan.

CSBS ensures that you make the decisions you 
want to make while we do the work to bring 
your plan to life.

Real choice & flexibility for disability 
supports

CSBS is unique in embracing a highly flexible 
approach to engaging and managing disability 
supports.

CSBS works within a personally led governance 
model. This means they work with you to 
determine how the support service operates, 
who provides the support and where it is 
provided.

CSBS provides you with all the information and 
the options, you choose what you like – then 
they implement the supports and provide as 
much ongoing management as you like.

CSBS is independently operated and a 
Registered NDIS Provider with years of 
experience in assisting people with a disability. 
CSBS welcomes enquiries from Gympie to the 
Gold Coast.

Flexible & Friendly Supports
Community Services Bespoke Solutions (CSBS) Founder Vickie Starr & her team 
empower people who require support to live their daily lives.

COMMUNITY SPOTLIGHT

Visit the CSBS website 
to learn more

https://www.csbs.com.au/
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Jeronimo Castillo, Operations Director – APAC

In this role, Jeronimo will be leading Operations across 
Australasia, focused on continual improvements and strategies 
which will cement Tunstall’s reputation as a leading Connected 
Healthcare provider in the region.

Narelle Hopper, Solutions Manager

With 18 years of experience and knowledge, Narelle will now 
be responsible for the seamless integration and realisation of 
products and systems into our business.

Angela Durham, Operations Manager – New Zealand, and 
Paul Hollins, Operations Manager – Australia

They will be overseeing their respective Customer Care and 
Customer Service teams, ensuring our clients receive the best 
level of care and support possible.

Jacqui Bauer, Key Account Manager

Along with her own extensive product and service knowledge, 
her appointment will increase the team’s business development 
capacity and ensure our clients receive the support they need.

Michelle Symes, Learning & Development Advisor

In this role, Michelle will be working alongside management, 
team leaders and other trainers to deliver training on products 
and services for the organisation.

New roles and 
responsibilities for Tunstall
As we continue to grow and develop, both as individuals and as a team, we find 
new ways to contribute to Tunstall and to our clients. As a result, we have made 
some internal staffing changes which will help to improve our service delivery 
and efficiency.

STAFF SPOTLIGHT
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by Zoë du Cann

LifeTec Australia

Technology offers a number of promising 
opportunities to enable choice, wellness and 
participation for people with dementia and 
their families. We are seeing more and more 
instances where technology enables people to 
stay socially connected, live at home longer, or 
to ease the demands of everyday living. Many 
technologies like smartphones, voice assistants, 
smart home products and internet access are 
also becoming more affordable and accessible. 
This means more people are trying out the 
options and finding out what they can do with 
the technologies at hand.

 “I think that technology can be really useful 
in lots of ways, but sometimes we need 
to just adapt it for our own circumstances. 
And so everybody’s stories of dementia are 
different, but the way we use technology and 
if we’re open to the idea of using different 
technologies, is really important, because we 
can still adapt it. If it’s not right first time we just 
try and do something different.” Helen, a care 
partner

‘Everything changes’

We know that things can change greatly for 
people with dementia and their families over 

time. It seems likely that the best technology 
options for dementia are going to be the ones 
which are flexible and can be adapted over 
time. Many smart devices can be set up for the 
needs of their user, making them flexible for 
different situations and needs. 

Keeping it simple

Many people with dementia find that 
technology becomes harder to manage 
over time – or harder to learn. This means 
that people are seeking simple, easy-to-use 
products which are user-friendly and don’t 
involve too much navigation or learning. This 
can work well for care partners and families 
who are providing support: most have limited 
time and energy for fixing or troubleshooting 
devices. 

eBook and dementia online 
courses to support people 
with dementia and their 
families
Many people now know someone who is living with dementia, and the number of 
people living with the illness is expected to increase dramatically over the next 30 
years.

COMMUNITY SPOTLIGHT
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How can we provide technology support?

People with dementia can find it hard 
to overcome the challenges and fails of 
technology. Some of the more common 
technology challenges include:

Knowing where and how to get started: It’s 
not always clear which technologies will work 
well for someone who is living with dementia. 
Finding and tailoring technologies to meet the 
needs and lifestyle of each person is critical.

Making sound technology choices: We know 
that many devices end up unwanted or unused. 
People with dementia need to be involved 
as far as possible in choosing technologies, 
expressing needs and weighing up the 
acceptability of technologies. The opportunity 
to see or try a device before purchase can be a 
critical factor in finding out whether it is in fact 
suitable, useable – and acceptable.

Privacy and security: There are also a number 
of potential pitfalls in navigating privacy and 
security when going online or using connected 
products. This can be hard for many people 
with dementia, families and care partners in 
knowing what to look out for so that they can 
make wise choices.

With these challenges in mind, plenty of 
support is needed from everyone in the sector 
to enable access to technology, support 

technology use, and advocate for good 
technology outcomes.

To address some of the challenges and 
encourage technology uptake for people 
with dementia, there are some new resources 
available. 

Our aim is to help ensure that people with 
dementia and their families have access 
to the opportunities and benefits of smart 
technology. It’s about encouraging people to 
gain confidence to try technology – and find 
out what’s possible with current technologies 
available to them. While the process of 
choosing the best technology and making it 
work remains challenging – this information 
will be a starting point for understanding the 
options. 

A newly released eBook, and online learning 
modules, points to technology resources and 
ideas for finding information, or ways to deal 
with technology well. This eBook is part of a 
project delivered by LifeTec with support from 
the Australian government: Dementia Aged 
Care services fund.

You can visit the page 
and download a copy of 

the eBook here

COMMUNITY SPOTLIGHT

https://lifetec.org.au/resources/dementia-and-smart-technology-resources
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FEATURE ARTICLE

Lyn Davies
Managing Director
Tunstall Healthcare

You want to focus 
on how your love 
one can retain their 
independence, 
not on how they’re 
losing it.
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There are more than one million people across Australia and 
New Zealand who use aged care services every day. Aged care 
isn’t uncommon, but that doesn’t make talking about it easy, for 
either the person responsible for care or their loved one.

However, to ensure your family member or friend remains living 
life to the fullest as they grow older, it’s necessary to have the 
hard conversation.

It’s not about forcing them into a decision they don’t want; it’s 
about discussing options with them and coming to a decision 
together.

Before the talk

Before beginning the conversation of care services, it’s important 
to prepare yourself. This process can become quite emotional, 
so do take some time to recognise how you’re feeling about the 
situation and appreciate how your loved one is also feeling.

Research is also useful in understanding what support is available 
and what could be expected day-to-day. If a particular support 
option offers a trial or demo for a period of time, that may help 
in determining the right option.

Ease into it

It’s not always helpful to force the conversation, sometimes a 
more gradual, gentle approach is required. Often these decisions 
take time, so setting the stage before a decision becomes 
necessary is important.

An open-ended dialogue can help everyone adjust and consider 
all the support options more carefully. The discussion shouldn’t 
feel pointed or negative. You want to focus on how your love 
one can retain their independence, not on how they’re losing it.

Having the hard 
conversation

Perhaps the most common question we’re asked by 
prospective clients’ family and carers is “How can I talk 
to my mum/dad/loved one and convince them that care 
support is necessary?”
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FEATURE ARTICLE

Choose the setting, time, and people

The right conditions are crucial in facilitating 
an otherwise difficult conversation. The timing 
should feel natural and not rushed. Ensuring 
that the discussion takes place somewhere 
comfortable and that feels safe will help 
everyone open up.

Think about who you want involved in the 
discussion

Ensuring you have the right support will make 
both your own and your loved one’s decision-
making much easier.

A third party can help should the discussion 
become divisive or tense. Whether it’s necessary 
to involve other family or friends, or even 
consider inviting a health or care professional to 
address specific questions.

Having the hard conversation

When the time and setting is right, it will be time 
to have the discussion. While it may not be easy, 
it’s a chance for you to understand each other 
better and improve your relationship.

The most important thing for you to do during 
the conversation is to actively listen, to ensure 
you can fully understand their point of view. 
Any concerns expressed are always valid. They 
should be acknowledged, understood and 
addressed if possible.

This may just be the first step in a larger 
decision-making process, but it’s important to 
establish what their thoughts and wishes are to 
ultimately find the best way forward.

If you’d like any help in 
preparing for the hard 

conversaiton yourself, please 
contact our friendly team

Consider any thoughts, 
questions or objections they 
might have and how you might 
respond to them.

mailto:info%40tunstallhealthcare.com.au?subject=


12  |  Connected Voice

Warren’s wisdom
WARREN’S WISDOM

SmartLink Blow Switch 
& Peripherals

View how-to films on our YouTube 
channel.

Have a question for Warren? 

Email askwarren@tunstallhealthcare.com.au

To find out more about the range of compatible sensors and peripherals 
available with SmartLink products, please visit our Products page

With our new SmartLink Medi Guardian MKII 4G, we also have 
available a range of peripherals and sensors, including a blow 
switch.

The blow switch is a radio transmitting device that can link to 
the SmartLink Medi Guardian MKII 4G, and other SmartLink 
medical alarms, sending a call for assistance once activated.

To use the switch the user can simply blow into the device. 
This simple method of activation means that users who 
may have difficulty with traditional alarm help buttons or pendants 
have a way to call for assistance when required. An integrated beeper and 
flashing LED light also acts as reassurance for the user during an emergency situation.

The blow switch also includes a 3.5mm connection 
jack, allowing additional third-party triggers and 
devices to interface with the alarm. For example, if 
the user wishes to have the option of a large button 
(jellybean) switch, that can simply be plugged into 
the blow switch and then connect to the alarm 
remotely.

This makes the SmartLink Medi Guardian MKII 4G 
a simple yet flexible solution for people who would 
like alternate ways of activating their alarm.

mailto:askwarren@tunstallhealthcare.com.au
http://www.youtube.com/TunstallAustralasia
https://www.tunstallhealthcare.com.au/products
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“I love going home at the end of the 
day, knowing that I’ve helped someone 
feel confident, safe and healthier”

Angela Durham
Operations Manager - New Zealand

What makes you SMILE?

Strive for excellence   Make a difference   Innovative and agile   Listen and understand   Everybody matters

EVENTS

Events
Visit the Tunstall booth or see us present at the following events:

July

August

Bolton Clarke Falls Session

Rye Football Club, VIC

9 OT National Conference

ICC Sydney, NSW

10-12

Police Seniors Expo

River Life Baptist Church 

Seventeen Mile Rocks, QLD

21

September
Disability Expo Sunshine Coast

Venue 114, 114 Sportsmans Parade

Bokarina, QLD

5
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