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Welcome...
...to the latest edition of  Tunstall’s Connected Voice magazine

At Tunstall, we understand 
the importance of providing 
a care service that is tailored 
to the needs of each 
individual. September was 
World Alzheimer’s Month, a 
fitting time to raise awareness 
and understanding about 
Alzheimer’s disease and 
dementia, and acknowledge 
the importance of quality 
care services for people with 
dementia.

As part of World Alzheimer’s 
Month, I wrote an article 
exploring how dementia affects 
people’s lives, and what can be 
done to improve the lives of 
people with dementia and their 
carers. Particularly, how assistive 
technology can help ensure the 
safety and wellbeing of people 
living independently or with a 
carer. You can read that article 
on page 14.

Jack’s story on page 17 
highlights the importance of 
finding the right solution for 
someone, one which provides 
all the necessary safety and 
support, without adversely 

impacting their existing lifestyle 
or independence. With his 
solution in place, Jack can 
continue to live independently.

Tunstall also supports 
workplace safety with 
an increasing range of 
communications and assistive 
technology. On page 10, Geoff 
Feakes, Tunstall Healthcare’s 
CIO, examines the unique risks 
that employees working alone 
may face, and what options 
are available to minimise risks 
and improve safe working 
procedures.

The values and contribution 
of staff ultimately influence 
the values of the business as 
a whole. At Tunstall, our staff 
are committed to providing 
the best possible care service 
for our clients. On page 6, 
we meet some of the people 
behind the scenes.

We’re also proud of the 
partnerships we’ve cultivated 
with likeminded businesses. 
One such valuable partner is 
with Marmic Meditrak. Over 
on page 8, we meet Mike 

Snudden, General Manager of 
Marmic Meditrak, who tells us 
what inspired him to start his 
own business and what services 
Marmic Meditrak provide.

Our connected health solution 
can monitor a range of vital sign 
information, using a number 
of easy to use devices. We’ve 
included a couple of articles 
this month that help demystify 
the technology behind these 
health management devices, 
explaining what information 
they can provide about your 
health. On page 12 we explain 
how a pulse oximeter works, 
and on page 20 we look at 
blood pressure and how it can 
describe your overall health.

I hope you enjoy this latest 
edition, and be sure to follow 
us on social media for all the 
latest connected healthcare 
updates!

LYN DAVIES 
Managing Director
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LATEST NEWS LATEST NEWS

Keep up to date with the latest career opportunities at Tunstall

New Appointments
As we expand and improve our services we’ve welcomed 
many new faces to the Tunstall team recently. Brett 
Newton is one of those new faces at our Brisbane office.

Brett has joined as our new Logistics Manager, managing 
all supply chain activities, asset management and leading 
our Logistics team. Brett has a background in the logistics 
industry and brings a wealth of knowledge to our team.

Alongside these core duties, Brett has also helped with 
many other things around the office, from our improved 
recycling process through to managing the expansion our 
3rd floor office space.

Brett was born and raised in Brisbane, and outside of the 
office loves a bit of golf in his spare time. 

We’re certainly lucky to have Brett on board!

Latest News We are pleased to introduce our new visual 
identity, as part of Tunstall’s new global image 
refresh.

We’ll be undertaking a complete visual 
transformation, including our logo and core 
colours. Our core message of “Life Changing, 
Life Saving” will remain, as this still captures the 
essence of the products and services that we 

offer and the positive impact these have for our 
clients across Australia and New Zealand.

Along with this reinvigoration of the Tunstall 
brand, we’ll continue to work alongside other 
regions around the world to share ideas and 
resources, and embrace our strength as a 
global business.

September was World Alzheimer’s Month, 
which aims to raise awareness about Alzheimer’s 
disease and what we can do to help support 
people with Alzheimer’s and their loved ones.

Alzheimer’s disease is the most common form 
and dementia, affecting around 44 million 
people worldwide, and is the leading cause of 
disability in later life. 

It is estimated that the total global cost of 
Alzheimer’s and dementia is equivalent to 1% of 
the world’s GDP (approx. $12.6 billion). While 

there is currently no cure, various treatments 
and support is available for people with 
dementia, their loved ones and carers.

Alzheimer’s can be extremely debilitating. Early 
intervention and treatment can be crucial for 
those affected, to help manage the condition 
and maintain quality of life. 

Below we have 10 dementia warning signs to 
look out for, courtesy of Alzheimer’s Disease 
International.

World Alzheimer’s Month

Rebrand refresh

fightdementia.org.au

alzheimers.org.nz

Additional information is available at:

http://www.tunstallhealthcare.com.au/about/careers-at-tunstall-aus
http://www.fightdementia.org.au 
http://www.alzheimers.org.nz
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Godfrey Tamangani

Godfrey has been with Tunstall five years, in 
this time he has progressed from Assistant 
Accountant to Finance Manager, leading 
change with the implementation of efficient 
systems within the Finance department. Apart 
from leading the Finance team, other duties 
involve financial reporting and analysis.

This incredibly important role ensures that 
all of our finances are in order and that each 
department, and the company as a whole, can 
effectively budget and plan for the future.

Narelle Hopper

Narelle Hopper has been with Tunstall for over 
15 years because she is passionate about what 
we do. She began her Tunstall career as a 
24/7 Customer Care Consultant and instantly 

understood the importance of the products 
and services we provide, and the value of 
facilitating clients’ independence. 

“While I have thought of trying other areas of 
the business, as I am a perpetual learner who is 
always thirsty for knowledge, my heart lies with 
Customer Care,” says Narelle. 

“The 24/7 monitoring service provides ongoing 
support to clients during moments of crisis but 
also in day-to-day interactions. Many clients 
have told me how grateful they were that we 
were there to help them during an emergency 
situation, but also how important their regular 
test calls are.”

Paul Hollins

Paul has come on board recently as our new 
Customer Support Team Leader. Taking on 
this leadership role, he will help manage our 
customer service staff and the customer service 
processes.

He’s jumped into the role enthusiastically, 
already looking to find ways of improving the 
Tunstall customer experience. Paul has enjoyed 
his first few weeks here, saving that “everyone 
has been very welcoming and I can see there 
will be lots of opportunity to add value”.

STAFF SPOTLIGHT STAFF SPOTLIGHT

Get to know our team
Meet some of the friendly faces that work behind the scenes at Tunstall to help 
deliver an exceptional client experience.

Alexandra Fitzgerald

Alex has just started 
with Tunstall as a 
Business Development 
Coordinator. In this role, 
Alex will liaise with our 
corporate partners to 
ensure that they have 
the resources needed to 
effectively support their 
clients.

She is settling into her role nicely, and says that 
“Everyone is very friendly, I’ve already gotten 
two hugs! I look forward to getting to know 
everyone better”.

Alistair Wilkes

Alistair has worked as 
Marketing Coordinator 
with Tunstall for almost 
two years now, helping 
to develop  marketing 
materials and 
communications for all 
kinds of audiences.

One of the things he enjoys most about 
working at Tunstall is the service it provides. 
“It’s good to work for a company that offers 
such an important service to clients”.

Linda Chappell

On 8 October 
2017, Linda will 
celebrate her five-
year anniversary 
at Tunstall. For 
Linda, the most 
rewarding moment 
to date was when 
she received the 
People’s Choice 
Award in 2016.

“I enjoy the friendliness and support of working 
in a team, all working to the same end goal of 
helping people every day. There are lots of little 

moments at Tunstall that keep me coming back 
for more every day.”

Antony Ajimon

Antony has been with 
Tunstall for nine years 
now, beginning in 
Logistics before moving 
over to our Finance 
team. 

As Accounts Payable 
Officer, Antony is 
now responsible for 
managing payments 
to our wide range of national suppliers, and 
ensuring that our accounts are all up to date.

Matt Papowski

As a Field Services 
Officer for more than 
five years, Matt is 
an expert on all our 
connected healthcare 
products.

Matt’s role often sees 
him on the road, 
visiting clients and 
helping them to set 

up their medical alarms and other assistive 
technology. Along with this, Matt helps clients 
understand how their new tech works, and 
how they can use it to call for assistance. It’s an 
incredibly important role, and we’re glad Matt’s 
on the job.

There are many other great people who work 
here at Tunstall, and we wouldn’t be the kind of 
company we are today without their valuable 
contribution.

For more information about all 
our services, contact our friendly 

customer services team

http://www.tunstallhealthcare.com.au/contact
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PARTNER PROFILE

Our partner and reseller Marmic Meditrack 
provides a range of assistive technology and 
connected care services.

We recently had a chat with Mike about his 
business and what inspired him to get started. 

Tell us about your business and what service 
you provide?

The aim and passion of Marmic Meditrak 
is to help people with various healthcare 
needs maintain their independence, sense of 
wellbeing, and personal safety.  We do this 
by offering a range of home-based medical 
alarms and sensors, and a range of GPS 
personal safety devices.  

How long have you been in operation?

Since mid-2016.

What made you decide to start your own 
business in this sector?

I come from a nursing background and always 
loved the interaction I had with my patients.  
I have a great deal of empathy for anyone 
suffering ill health, and found a great deal of 
satisfaction in doing whatever I could to assist 
my patients in their recovery.  

A few years ago I had major surgery myself, 
and although I am doing much better now, 
my health prevented me from returning to 
my nursing work.  I therefore decided to start 
my own business for the flexibility, and chose 
a business in this sector so I could continue 
working in the area of my passion – helping 
improve the quality of life for people with 
health-related issues.

What are the highlights of your business?

• Meeting new people/clients; I really enjoy 
speaking with people and finding out about 
their background.  

• Providing solutions to clients and their 
families which I know will ease their stress 
and improve their quality of life.

• Working with my wife Maree.  We enjoy 
spending lots of time together.

Marmic Meditrak
Marmic Meditrak is a family owned business, founded by Mike Snudden and his wife 
Maree in Perth, Western Australia. With a background in nursing, Mike is passionate 
about his clients’ care and independence.

Mike Snudden
General Manager, Marmic Meditrak

To find out more about Marmic 
Meditrak and what they can offer, 

please visit their website
marmicmeditrak.com.au

How do my clients test their alarms?

To test their alarm, clients can simply press the help button on their pendant or on their 
medical alarm once. When their alarm call connects with the monitoring centre, they can just 
let the care consultant know that they are testing their alarm. We’re always happy to hear 
from them!

When should my clients test their alarm?

If your client has just received a new medical alarm, we advise them to continue to test the 
alarm until they’re comfortable using it.

After that, monthly testing is encouraged to ensure the calls are successfully received by our 
24/7 monitoring centre.  We find the best reminder is for clients to test on the date of their 
birthday (i.e. Born on Oct 16th? Test on the 16th of each month).

What if my client’s test call doesn’t connect?

If your clients experience any difficulty contacting the monitoring centre through their alarm, 
we would strongly encourage you to call our customer service team to resolve the issue 
(AUS 1800 603 377 – NZ 0800 488 678).

FAQs - Testing clients’ alarms
FAQs

http://www.marmicmeditrak.com.au/
mailto:marketing%40tunstallhealthcare.com.au?subject=Resource%20Centre%20Account%20Request
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INDUSTRY CORNER INDUSTRY CORNER

Workplace health and safety 
requirements

According to the Australian 
Department of Industry, 
Innovation and Science, 
workplace health and safety 
involves “the assessment 
and migration of risks that 
may impact the health, safety 
or welfare of those in your 
workplace”. These risks 
often depend on the kind of 
industry, activity or situation 
that workers operate within.

Employers are responsible for 
the health, safety and welfare 
of all employees whilst at 
work, as well as contractors 
or self-employed individuals 
working for them. Employees 
are responsible for taking 
reasonable care of themselves 
and others affected by their 
work activities, and should 
work with employers to meet 
WHS obligations.

Many people across Australia 
and New Zealand work 
remotely or alone, and 
employers have a legal 
requirement to ensure the 
safety and well-being of all 
employees. Policies to ensure 
that appropriate precautions 
are taken, and that help 
or support is available, are 
necessary to not only meet the 
obligations of occupational 
health and safety, but also 
to ensure that the people 
that you work alongside are 
protected from harm.

To successfully assess and 
reduce risks to staff, employers 
should be aware of the various 
devices and services available 
that can support employee 
safety.

Solutions

With the increasing integration 
of technology into our 
personal and working lives, 
innovative solutions to 
common problems continue to 
emerge. And when it comes to 
supporting lone workers, there 
are a host of options.

Duress alerts allow staff to 
reach an emergency contact, 
if they feel unsafe or require 
assistance. GPS enabled 
devices can help employers 
to identify the location of 
their staff, which is especially 
useful for employees working 
in remote environments, or 
who regularly travel. Wearable 
options, such as watches like 
the Find-me, pendants or 
even smart shoe soles, are 
also convenient for staff as 
they provide unobtrusive and 
discreet solutions that won’t 
impede work functions.

One particular solution 
that we’ve introduced into 
Tunstall’s connected care 
product and service suite is 
myCareTrack, a smartphone 
application for IOS and 
Android that integrates 

Working alone: increasing 
safety and reducing risk
Working alone is part of many people’s working lives. Carers, technicians, security 
and many other workers can spend the majority of their working hours on their own, 
travelling often or working late hours. For the most part this is just the nature of the 
job, however, working alone can expose staff to hazards or dangers on the job.

GPS location tracking and a 
personal emergency response 
system which is backed by our 
24/7 monitoring service.

Through a check-in/out 
system, employees can 
note when and where 
they begin work, which 
enables employers to be 
kept up to date on their 
staff’s whereabouts. Should 
an employee fail to check 
out, our call management 
system PNC will follow up 
and escalate the incident, if 
required, to our emergency 
response team. Additionally, 
staff can activate their 
emergency duress alert – 
SOS 24/7, should an unsafe 
situation arise. In either 
situation we will be able 
to track the location of the 
staff member using their last 
GPS location. This way, both 
employees and employers 
have an added network of 
support.

Future developments

We’re all aware of the 
rapid pace of change with 
technology and personal 
telecommunications, and 
we’re continuing to see these 
advancements integrate across 
the private/commercial divide.

Wearable telecommunications 
devices can provide an 
effective safety option, 
providing staff a range 
of features and benefits 
depending on the device and 
the requirements of their work. 
Safety vests are starting to 
integrate health monitoring 
and communications 
technology, recognising when 
individuals are under stress 
or at risk of injury. Individual 
and individualised monitoring 
will certainly become more 
common and complex, as 
technology advances and 
more data is generated from 
increasingly sophisticated 
devices.

We can also expect to see 
technology support and 
reduce more manual tasks, 
thus reducing employees’ 
exposure to risk and 
dangerous environments. 
Remotely operated robots 
monitor sewers and deep 
sea pipelines, augmented 
reality provides additional 
information in hazardous 
environments, and Exosuits 
support strength, endurance 
and precision in a range of 
tasks.

As these new technologies 
are introduced into work 
environments, we can 
expect to see a dramatic 
improvement to employee 
safety and a better, safer work 
environment for everyone.

Geoff Feakes
Tunstall Healthcare CIO

Discover how Tunstall 
is supporting safer 
work environments

http://www.tunstallhealthcare.com.au/solutions/loneworker
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Here is a more in-depth look at what a pulse oximeter does, 
how they work and why they are important.

The role of oxygen and blood in our bodies

Blood has many important jobs, one of which is to transport 
oxygen throughout our bodies.

The haemoglobin in red blood cells carries oxygen – a state 
which is described as ‘saturated in oxygen.’ The colour of blood 
is determined by this oxygen saturation, ranging from bright 
red arterial blood, which runs through your arteries away from 
your heart, to dark red venous blood running through your 
veins on the way back to your heart.

Arterial and venous blood contain different amounts of oxygen 
as they are pumped to and from the lungs. Venous blood 
arrives back in your lungs after delivering oxygen to tissues in 
the body with around 75 per cent of the haemoglobin saturated 

with oxygen. Once the blood has been oxygenated in the lungs, the heart then pumps the arterial 
blood back out to the body’s tissues, with about 98 per cent of the haemoglobin saturated with 
oxygen.

This transfer of oxygen throughout the 
body is crucial for overall health, and 
relies on arterial and lung circulation. All 
tissues depend on oxygen for survival, 
and the brain is especially susceptible to 
damage if the supply of oxygen to tissues 
is interrupted. A low level of oxygen 
saturation can cause hypoxia, where tissue 
is deprived of oxygen. This can cause 
lasting damage in your body and can even 
be fatal in some circumstances.

An oxygen level of more than 95 per cent is 
generally considered healthy. A level of 92 
per cent typically means that there is not 
enough oxygen circulating in your blood, 
leaving the parts of your body furthest 
from your heart deprived. Low blood 

What is a pulse oximeter?
Tunstall’s approach to connected health incorporates the use of several home 
monitoring instruments, including pulse oximeters. Pulse oximeters are small devices 
used to measure the amount of oxygen being carried around the body. The devices 
are useful tools for patients with chronic diseases and conditions, such as lung and 
heart disease, as they can easily be used at home to monitor oxygen levels and pulse.

Paula Ridsdale
Business Development Manager

CONNECTED HEALTH

oxygen levels need to be addressed as soon as 
possible.

How does a pulse oximeter work? 

A pulse oximeter uses an LED light and 
detector to determine the oxygenation of 
haemoglobin in arterial blood, and therefore 
the efficiency of arterial and lung circulation.

A pulse oximeter is attached to the end of the 
patient’s finger to detects the flow of blood 
through the skin. The LED shines red and 
infrared light through the finger, and a detector 
then measures the change in wavelength and 
the absorbance of the light in arterial blood. 
Oxygenated haemoglobin absorbs more 
infrared light, allowing more red light to pass 
through, while deoxygenated haemoglobin 
absorbs more red light, letting more infrared 
light pass through.

The levels of light absorption means the 
peripheral oxygen saturation (SpO2) of arterial 
blood being circulated can be calculated. In 
this way, the pulse oximeter provides an easy, 
non-invasive method to accurately determine 
blood flow and tissue oxygenation. For people 
with certain medical conditions, measuring 
oxygen levels with a pulse oximeter is a vital 
part of their healthcare.

What conditions and diseases is a pulse 
oximeter used for?

Medical grade pulse oximeters can assist 
patients with monitoring health conditions such 
as chronic obstructive pulmonary diseases, 
emphysema, severe asthma or chronic 

bronchitis to monitor their oxygen levels from 
home. Patients with serious cardiac conditions 
can also keep an eye on their oxygen 
levels so they know when they need to use 
supplementary oxygen.

The benefits of a home pulse oximeter

Pulse oximeters can also be useful when it 
comes to fitness. Exercise is an important 
way for patients to maintain or improve 
their physical health, but it can easily lead to 
shortness of breath. A pulse oximeter allows 
patients to keep track of their oxygen saturation 
so they can adjust the pace if necessary and 
workout at safe levels.

With a pulse oximeter on hand, it is easier to 
catch low oxygen levels before they lead to 
hypoxia. They are non-invasive, easy to use 
and can give a reading in seconds, enabling 
patients to take control of this aspect of their 
healthcare from the comfort of their own home. 
Fewer hospital visits make it easier to enjoy a 
more independent lifestyle.

Tunstall’s connected health packages can 
incorporate a pulse oximeter as part of an 
overall care plan, for home monitoring of a 
range of chronic diseases and conditions. 

CONNECTED HEALTH

To find out more about our 
connected health service, or to 
discuss your options, please get 
in touch with our friendly team

http://www.tunstallhealthcare.com.au/what-we-do/telehealth
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FEATURE ARTICLE

Lyn Davies
Managing Director
Tunstall Healthcare

Remember that 
your patience and 
understanding 
are crucial in 
providing that 
person with 
valuable care and 
support.
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View this article 
on LinkedIn

More than 400,000 Australians are currently living with 
dementia, and across the world it affects millions of people. 
The proportion of older people is increasing rapidly in many 
countries, and according to the 2015 Intergenerational Report, 
the proportion of Australians over 65 years of age is expected 
to double to around 25% by 2055.

What is dementia?

Dementia refers to a variety of symptoms that affect a person’s 
thinking, memory and behaviour. Dementia can be caused by 
numerous conditions, the most common of which is Alzheimer’s 
disease, accounting for up to 70% of all dementia. Other 
conditions and diseases responsible include vascular disease, 
stroke, Huntington’s and Parkinson’s disease, all of which lead to 
progressive and permanent damage to brain cells, which in turn 
brings on symptoms of dementia.

Supporting people 
with dementia
We all grow older, and in our advanced age often 
find ourselves increasingly forgetful or confused. 
But when this becomes part of someone’s daily life, 
it can be a distressing experience and could be a 
sign of something more serious.

FEATURE ARTICLE

The challenges faced when living with 
dementia

Living with dementia can be incredibly 
difficult, as changes to the brain can transform 
someone entirely. It can affect a person’s ability 
to communicate their needs or frustrations, 
which may result in uncharacteristic behaviour 
on their part. When interacting with them, it’s 
important to try to recognise the symptoms 
to understand why that person is reacting a 
certain way. Remember that your patience and 
understanding are crucial in providing that 
person with valuable care and support.

Behaviour such as agitation or aggression can 
be a reaction to an external event or factor, 
resulting in fear, frustration or confusion. If 
possible, addressing the underlying cause 
or feeling can help to minimise aggressive 
reactions. Other behaviours, where the person 
becomes increasingly anxious or depressed, 
can stem from feelings of loss, failure or 
isolation. Again, recognising a person’s 
situation and feelings is crucial to effectively 
support them.

It’s easy to focus on a person’s symptoms and 
behaviours, but we cannot ignore their essential 
need for companionship and care.

Supporting people with dementia

Supporting people with dementia can be 
challenging and isolating. Thankfully there are 
support services and resources available to 
carers, which can help to support and improve 
the provision of care.

Ensuring that environments are dementia 
friendly is one way to provide support and 
comfort. Understanding factors that can impact 
a person’s perception and interaction with the 
environment are key to providing a calm, clearly 
defined environment that will allow people to 
follow a familiar routine and avoid unfamiliar or 
confusing situations. 

Brisbane Airport was recently named Australia’s 
first dementia-friendly airport, through their use 
of clear signage, staff training and procedures 
to support the travel of people with dementia 
and their carers. 

In Tasmania, a complete village environment, 
including a supermarket, cinema, café, 
beauty salon and gardens is being built to 
accommodate existing lifestyles and habits of 
people with dementia. Importantly there will 
be both public and private spaces available to 
residents to encourage normal lifestyles.

https://www.linkedin.com/pulse/safety-go-lyn-davies
http://apo.org.au/node/53411
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FEATURE ARTICLE

There are also a range of devices and 
technology that have been specifically 
designed to help support people with 
dementia. Independent Living Centres around 
Australia provide expert advice in designing 
and configuring systems for use in the home. 

Here at Tunstall we have a range of tailorable 
solutions available, that can be monitored by 
an onsite carer or our 24/7 response centre. 
In-home sensors can be individually configured 
based on a person’s habits or routines, to 
alert carers when movement is detected or 
when doors are opened at unusual times. 
Environmental sensors can detect unusual 
variances throughout the day i.e. gas, smoke, 
heat. 

The Find-me watch enables people with 
dementia the freedom to move around their 
local environment with the support of the 
response centre to track them if required.

Future of dementia care

With an ageing population, and no current cure 
for dementia, we’ll continue to see an increase 
in the number of people living with dementia. 

This will require increasingly innovative 
solutions, not only to preserve people’s quality 
of life but also to maintain the efficiency of care 
services.

We’re already seeing improvements to public 
and private spaces which take in to account the 
needs of people with dementia. As this trend 
continues, we will likely see better solutions 
developed, with increasingly intelligent 
systems of care and support being integrated 
into traditional care models. Carers will have 
additional support systems available that are 
more affordable and simpler to use.

These systems will be further integrated into 
our lives, capturing more data both within and 
outside the home to respond accordingly. AI 
systems could help people with dementia by 
recognising their issues or concerns and by 
responding accordingly to those needs.

Of course, more and more is being done every 
day to improve prevention, diagnosis and 
treatment of dementia. And one day, all this will 
hopefully culminate in an effective cure which 
halts the disease’s progression and improves 
the lives of millions of people around the world.

Read more about the support and assistive technology 
we have available for people with dementia

Jack is still capable of living 
alone and does not want 
to move to a high care 
facility where he may not be 
permitted to cook and clean 
for himself.

During the day Jack copes 
well, however he has left the 
sink running a couple of times, 
posing a threat to him and the 
property.

As memories fade and motor 
skills deteriorate, living with 
dementia can be increasingly 
frustrating. Moving people 
out of their own home can be 
distressing, as they are thrust 
into a completely unfamiliar 
environment.

The pressure on carers can also be intense, 
feeling they need to be with them day and 
night to ensure their safety.

That is why Tunstall has created a range of 
assistive technologies. These unobtrusive 
products and services allow people like Jack to 
maintain their independence and stay in their 
own home, while taking the need for constant 
supervision and concern off their carers.

The solution

Jack’s villa was fitted with a Tunstall reed swith, 
which detects when a door has been opened 
and communicates with the base alarm unit 
to send an immediate alert to the onsite carer. 
This solution allows Jack to come and go as 
he pleases during the day, and immediately 
notifies the onsite carer if he has left his home 
at unusual times of the night between 8pm and 
7am.

Jack was also provided with additional sensors 
linked to his alarm unit; a fall detector to 
automatically raise an alert if Jack has fallen, 
and a smoke detector to raise an alert if Jack 
leaves something cooking too long.

CASE STUDY

Jack’s story
Jack is 83, has dementia and lives on his own in a retirement village. He is prone 
to walking about at night, sometimes becoming disorientated and disturbing other 
residents while searching for his own villa.

For more information about our tailored connected care services, 
contact our friendly customer services team

Jack’s dementia has his 
memories, but not his 
independence.

http://ilcaustralia.org.au/
http://www.tunstallhealthcare.com.au/solutions/dementia
http://www.tunstallhealthcare.com.au/solutions/dementia
http://www.tunstallhealthcare.com.au/contact
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Warren’s wisdom

All of us at Tunstall are committed to providing 
the best possible products and services for our 
clients. At the core of this commitment is an 
understanding of our clients’ lived experience.

Some of our clients are extremely vulnerable, and we need 
to ensure that everyone has equal access to the benefits 
of connected healthcare. This involves intelligent and 
thoughtful design of both care products and systems.

One particular example is an easy-press adapter, a 
clear plastic accessory that fits over our standard alarm 
pendant. It increases the surface area of the pendant 
button, without compromising its ability to activate an 
alarm call. We’ve designed these accessories for many 
of our past alarm pendants, and we’ve just released a 
version for our Smart Hub alarm pendant.

This simple adaption makes 
a huge difference for people with limited 
mobility or issues with their motor skills.

We have also developed a range of alternate alarm triggers which can 
interface with the base alarm. These triggers can respond to manual 
activation, client activity or environmental factors. All this allows us to 
design a solution that fits to the specific requirements of an individual, 
and ultimately provides the best possible experience for clients.

WARREN’S WISDOM

Developing accessible technology

View how-to films on our YouTube 
channel.

Have a question for Warren? 

Email askwarren@tunstallhealthcare.com.au

To explore Tunstall’s complete range of accessible technology 
and solutions, please visit our website

EVENTS

A real strength of Tunstall is the people we work alongside every day, 
and the commitment they demonstrate to our clients. Here’s some of 
the reasons we love what we do:

“I love getting to know our clients and enjoy having a laugh with them. 
It feels wonderful to have the opportunity to brighten someone’s day.”

Sigrid Mercer, Customer Care Consultant

“One of Tunstall’s real strengths is our team. There’s incredible 
diversity, and a good mix of practical skills and knowledge from across 
all sorts of fields.”

Trent Gifford, Customer Operations Manager

“I most enjoy the opportunity to be involved in enriching people’s 
lives through the services and products Tunstall can offer.”

Di Hobson, Customer Care Manager

What makes you SMILE?
Strive for excellence   Make a difference   Innovative and agile   Listen and understand   Everybody matters

Calendar of events
We invite you to visit us at the following events to learn more about our products and services.

OCTOBER
31 - 3  HiNZ
  Rotorua, NZ

30 - 31 Successes & Failures in Telehealth
  Brisbane, QLD

NOVEMBER
1 - 2  Medtech 2017
  Sydney, NSW

27-28  National Retirement Living Summit
  Gold Coast, QLD

mailto:askwarren@tunstallhealthcare.com.au
http://www.youtube.com/TunstallAustralasia
http://www.tunstallhealthcare.com.au


20  |  Connected Voice Life Changing, Life Saving  |  21

Reading blood pressure 

As the heart works to pump blood, there are peaks and dips 
in the intensity of the pressure. Blood pressure measures the 
maximum rise during one heart beat, against the minimum drop 
between two heart beats.

Therefore, blood pressure readings are generally displayed 
as two numbers – the systolic blood pressure over diastolic 
pressure. Systolic pressure is the maximum pressure during 
one heart beat, as the muscle contracts and pumps blood, and 
diastolic is the minimum pressure between two heart beats, 
when the heart is relaxing and filling with blood. For example, a 
typical blood pressure reading could be 120/80.

A healthy blood pressure reading is anything 
below 120/80. Anything up to 139/89 is 
considered to be in the normal to high range, 
and anything greater than this reading is 
high blood pressure. Blood pressure can vary 
throughout the day, so two very high or low 
readings are usually needed to confirm that a 
person’s blood pressure is outside the normal 
range.

The systolic blood pressure, or upper number, 
is generally regarded as more important. It 
rises with age as large arteries stiffen and 
plaque builds up, so this number alone can be 
indicative of high blood pressure.

High blood pressure 

Long term high blood pressure – 140/90 or 
over – is known as hypertension and is the most 
common circulatory condition. It is a major risk 
factor in heart disease, according to the Heart 
Foundation, and can also increase the risk of 
stroke, diabetes and kidney disease.

Understanding your 
blood pressure
Blood pressure is the pressure of blood circulating through the arteries as it is 
pumped throughout the body. Abnormally high or sometimes low blood pressure can 
cause cardiovascular or other health problems, but rarely have noticeable symptoms. 
For this reason, monitoring blood pressure through regular checks is important.

Lawrence Henzell
Business Development Manager

CONNECTED HEALTH

High blood pressure is not uncommon. 
Around six million Australians, 34 per cent of 
adults aged 18 or over, and one in five New 
Zealanders have high blood pressure, the Heart 
Foundation says. While high blood pressure 
itself is not necessarily dangerous, the fact that 
it is a major contributing factor to other more 
severe health conditions means that it should 
be monitored carefully.

The numbers clearly illustrate the risk high 
blood pressure can pose: Cardiovascular 
disease kills one Australian every 12 minutes 
and one New Zealander every 90 minutes, 
the Heart Foundation reports, with high blood 
pressure accounting for around 40 per cent of 
these cases.

Low blood pressure 

Low blood pressure, or hypotension, is classed 
as any reading below 90/60.

Hypotension is much better than high blood 
pressure and is generally seen as a sign of good 
health, with the expectation to live longer and 
healthier. Extremely fit people, for example, 
tend to have low blood pressure.

Sometimes, however, low blood pressure can 
be an issue, restricting the flow of blood to 
the extremities and vital organs, resulting in 
dizziness, fatigue or fainting. This can be of 
particular concern for people with underlying 
illness or those at risk of falls.

76 per cent of people with hypertension are 
overweight or obese.

Improving blood pressure

Blood pressure can be influenced by a number 
of factors, including cardiac output, vascular 
resistance and arterial stiffness, and can also 
depend on situational and environmental 
factors. Men have been found to have higher 
instances of high blood pressure than women 
aged over 18, at rates of 23 and 19 per cent 
respectively, the Heart Foundation states.

Hypertension can be managed and prevented 
through regular exercise a healthy diet, limiting 
alcohol intake and avoiding smoking. Being 

overweight or obese can also increase blood 
pressure to dangerous levels – according to 
the Australian Bureau of Statistics, 76 per cent 
of people with hypertension are overweight or 
obese. Losing weight and reducing salt intake 
can also help to bring blood pressure readings 
down to optimal levels.

However, while lifestyle changes can make a 
difference in improving one’s blood pressure, 
regular monitoring by a trained clinician is 
always recommended for those with abnormally 
high or low blood pressure.

Connected health and blood pressure 
monitoring

Ongoing monitoring at home, as part of a 
connected health package, can help ensure 
that blood pressure remains in a healthy range.

Tunstall’s connected health service can assist 
people to monitor their own health at home, 
alongside a personalised care package and 
supported by a remote care team. That care 
team can remotely monitor a person’s vital sign 
data and respond accordingly.

This connected healthcare approach to health 
care helps people stay independent, avoiding 
unnecessary GP and hospital visits, and also 
reduces demand on the traditional healthcare 
system.

Find out more about Tunstall’s 
connected health service by 

exploring our website

CONNECTED HEALTH

http://www.tunstallhealthcare.com.au/what-we-do/telehealth
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What is the myCareTrack app?

myCareTrack is designed to work with an 
existing smartphone (Android and iOS) to offer 
safety for people who are working alone, in 
potentially hazardous environments, or feel 
vulnerable. 

With individual user ID access, regular check-up 
calls, and easy duress activation, myCareTrack 
aims to quickly identify remote workers and 
individuals who may be in need of assistance. 

How does it work? 

myCareTrack enables check-in, check-out, 
activity reporting, SOS and GPS functionality 
monitored by Tunstall’s 24-hour monitoring 
centre, and allows users to notify Tunstall of 
their movements and distress situations.

A worker can check-in when they commence a 
shift, and schedule an automated check-up call 
at the end of that shift. If the check-up time is 
reached and the worker has not updated their 
status, and automatic call will be made to the 
worker.

If this check-up call is not answered, an alarm 
will be raised with Tunstall’s monitoring 
centre. The alarm response procedure will be 
customised to each individual and may escalate 
to contacting a supervisor or emergency 
services.

PRODUCT SPOTLIGHT

myCareTrack

Features
• Provides a safer working environment
• Offers an easy to use 24/7 emergency 

call button
• Supports workplace health and safety 

policies
• Periodic GPS location reported to 

Tunstall’s PNC monitoring system
• Simplified installation and central 

configuration
• Data connectivity option for faster 

check-in/out and location text 
messages

• Check-in status bar for instant 
confirmation

• Extensive activity reporting

To find out how your staff could benefit from 
myCareTrack, please get in touch with our team today

“It makes me feel safer 
knowing someone is there 
if somthing does go wrong” 
- Jessica Brinton, 
Care Assistant, Ozcare

http://www.tunstallhealthcare.com.au/solutions/mycaretrack

