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Welcome...
...to Tunstall’s Connected Voice magazine

Welcome to the last edition 
of Tunstall’s Connected Voice 
magazine for 2016!
After such a busy year, I think 
it’s safe to say that everyone 
is looking forward to the 
Christmas break and spending 
time with loved ones for the 
holidays.
This year has been quite 
eventful at Tunstall with a range 
of new product releases, the 
closure of the 2G network and 
our Alarm Upgrade Program 
keeping us busy throughout 
the year. Speaking of new 
products, our product spotlight 
features the Smart Hub alarm 
that has just been launched in 
time for Christmas, so you can 
read about the benefits of the 
Smart Hub and its future-proof 
technology on page 20. 
The highly anticipated Find-
me carers watch has also been 
released recently and Find-me 
Technologies Chief Marketing 
Officer Bruce Jeffers tells us 
on page 18 what lead him to 
develop the new version of the 
watch.

Brightwater is featured in our 
community spotlight section on 
page 8, sharing their connected 
health project success and 
benefits, and Brightwater client 
Edna tells us on page 10 how 
the connected health program 
has improved her health and 
quality of life .
For this edition’s partner profile 
on page 14, Sabine Tollis tells us 
how KinCare supports seniors 
and those with long-term health 
concerns and why a Tunstall 
emergency alarm is provided 
with every KinCare care package.
On page 6 you’ll find a feature 
article from Tunstall Group Chief 
Information Officer Geoff Feakes, 
discussing how the Internet of 
Things relates to healthcare 
and supporting connected 
patients. And my article about 
connected health and meeting 
the challenges of an ageing 
population is on page 12.
Going back a few months we 
hosted a Tunstall Exclusive 
Executive Dinner to bring 
healthcare industry executives 
together to discuss global trends 

in connected healthcare delivery. 
You can read about the thought-
provoking connected healthcare 
discussion, insights, experiences 
and trends shared at the dinner 
on page 16.
If you haven’t already, meet our 
new Business Development 
Manager Paula on page 22.
Our resident connected 
healthcare guru Warren Duce 
shares his wisdom on page 26, 
explaining how 3G GSM alarms 
operate free from physical 
landlines and what to do if a 
3G alarm is in an area with low 
mobile coverage 
And as always, the latest 
information about our alarm 
upgrade program is available on 
page 5 in the progress report.
Happy holidays and I hope you 
all enjoy this edition! Have a safe 
and merry Christmas!

LYN DAVIES 
Managing Director
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LATEST NEWS

Ozcare secures staff safety 
with myCareTrack
A new mobile safety app is helping to keep Queensland employees safe as they work to 
care for the community.

Prompted by a concern for the safety and 
wellbeing of staff who work alone after hours and 
on weekends, Ozcare partnered with Tunstall to 
improve employee security.
Implemented in April for all Ozcare remote 
workers across Queensland, myCareTrack, a new 
mobile safety app by Tunstall Healthcare, has 
increased confidence for staff when working 
alone.
Ozcare Care Assistant Jessica Brinton has been 
using the myCareTrack app since its introduction 
and said she was impressed with the increased 
confidence she felt when working alone.

“It makes me feel safer knowing someone is there 
if something does go wrong,” said Ms Brinton.
“It’s a simple app that works well, it even has an 
SOS function, which thankfully I haven’t had to 
use yet, but I have peace of mind knowing it’s 
there,” she said. 
Ozcare is a leading not-for-profit organisation 
of professional and caring individuals, delivering 
innovative and superior health and human 
services to the Queensland community for more 
than 20 years.  
Operating globally for almost 60 years, Tunstall 
Healthcare supports people to live independently 
and safely with a range of assistive technology 
solutions that enable clients to have access to 
help when they need it most.
Tunstall Healthcare Group Chief Information 
Officer Geoff Feakes said the myCareTrack app has 
been well received by those who often work alone 
and in remote locations.
“We designed and developed the myCareTrack 
app specifically for mobile workers to improve 
staff safety,” said Mr Feakes.
“Using Ozcare’s Mobile Device Management 

LATEST NEWS

platform, myCareTrack was distributed seamlessly 
and securely to Ozcare staff,” he said.
myCareTrack enables check-in, check-out, activity 
reporting, SOS and GPS functionality monitored by 
Tunstall’s 24-hour monitoring centre, and allows 
users to notify Tunstall of their movements and 
distress situations.
Damian Foley, Ozcare’s Head of Community 
Care, was impressed with the rollout of the 
myCareTrack app and had received an abundance 
of positive feedback since the app’s introduction.
“I have received nothing but positive feedback 
from staff,” said Mr Foley.

“myCareTrack is simple, easy to use and fosters 
a sense of security in our employees who work 
alone.
“We have a long-standing relationship with 
Tunstall and are confident in their products and 
s¬ervices, so it made sense to expand our working 
relationship to include a staff safety solution,” he 
said.

Alarm Upgrade Program progress report
With 2016 coming to a close, the Alarm Upgrade team have been rapidly despatching alarm upgrades 
and have so far transitioned over 11,000 clients to their new alarm. With a current installation target 
of 1,750 alarms per month, January 2017 will see the team increase installation output even further.

Find out more about Tunstall’s Alarm Upgrade Program

For more information about 
Tunstall’s remote safety 

services, contact us today

http://www.tunstallhealthcare.com.au/alarmupgrade
http://www.tunstallhealthcare.com.au/solutions/loneworker
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FEATURE ARTICLE

Connected Patients: 
Healthcare and the Internet of Things
Healthcare is an incredibly important part of every society, and the resources that 
it demands continue to rise across many developed and developing countries. As 
traditional healthcare delivery struggles to meet ever increasing demand, new 
efficiencies need to be found that deliver quality healthcare services at scale.

FEATURE ARTICLE

and authentication, should cover all points of 
the communications pathway.
End-point consumer devices should have a 
range of security measures integrated into 
their function, and be able to be isolated from 
the wider network in the event of a breach. 
Security for IoT is often focused on single 
devices, and integration of multiple devices 
can lead to mismatched and unwieldy systems. 
Determining device security should be based on 
balancing available processing, interfaces, and 
threat analysis. Scalability can help integrate 
security across various kinds of devices.
Privacy should go hand-in-hand with security, 
balanced with accessibility and usability for 
participants.

Traditional healthcare has recognised the 
benefits of IoT, however given the large 
structures and bureaucracy involved, the 
pace of change is slow. Steps by large public 
bodies, including the UK’s NHS, have increased 
the acceptance of new IoT-enabled patient 
management models. However, there has 
been a lack of buy-in from GPs and local health 
networks, as the investment and training 
required for IoT stretches resources even further. 
Demonstrating value and ROI will encourage 
initial investment from healthcare systems 
focused on efficiency and minimising cost.
Another challenge will be sustaining patient 
and clinician engagement. The benefits and 
accessibility of devices should drive behavioural 
change.

IoT infrastructure and processes need to be 
designed to accommodate and integrate into 
existing healthcare models.
Implications for IoT in Healthcare
IoT can enable clinicians to capture data from 
a myriad of sources, including those outside of 
traditional healthcare, to form a more complete 
picture of a patient’s health and lifestyle.
Further to this, IoT Big Data will allow managers, 
planners, and government to identify trends and 
needs across society. Health data gathered en 
masse and in real time could effectively inform 
policy and validate decision-making.
With all this data at one’s fingertips, secure 
reporting and analysis will become crucial in 
correctly addressing the needs of patients. 
Intelligent workflows should consider the 
function of all devices, the role of the patient, and 
priorities of healthcare providers and specialists in 
responding to available data.
Common communication protocols and 
standards across manufacturers will help 
integrate complementary IoT devices and 
produce meaningful aggregate data that can 
be interpreted and analysed. Data standards 
across data sources and devices will also bring a 
greater level of freedom for consumers, and allow 
even greater personalisation of their healthcare 
experience. 
Limits/Challenges of IoT in Healthcare
With good reason, security is one of the primary 
challenges in successfully integrating IoT in 
healthcare. Each new IoT device introduced 
represents another point of potential weakness 
in the security of the healthcare system. Security 
architecture, including key aspects of encryption 

Technologies like the Internet of Things (IoT) 
refers to the expanding network of devices that 
can communicate and interact with one another 
to fulfil a range of functions, and the potential 
to generate valuable data from these devices. 
Devices include wearables, like smart watches and 
implants, as well as sensors, home monitoring, 
and energy management.
Within healthcare, IoT is coming to the fore as an 
efficient way to gather a huge range of data from 
patients. Such devices can collect, analyse, and 
report on health data from users. Now, while users 
can generate a wealth of data, how do healthcare 
providers respond?

Future of IoT
The pace of change within IoT, and digital 
technology as a whole, is clearly accelerating day-
to-day.
Of particular interest within healthcare is 
the application of Artificial Intelligence (AI) in 
interpreting huge amounts of data, recognising 
needs, and recommending actions for 
patients. Some hospitals have already started 
implementing Smart Beds that can capture and 
detect a patient’s movements, automatically 
adjust the pressure of their bed, and allow for the 
information to be analysed in real-time. 
I expect we’ll see large healthcare systems expand 
the role of ‘autonomous healthcare’ in managing 
day-to-day patient care, and enable secure 
communication methods for the information 
exchanged between these health systems. 
Ultimately a secure Electronic Health Record (EHR) 
is created that ensures patients have control over 
who can see their health information. IoT will be a 
key component of the growing health ecosystem, 
and in the rush/drive to collect more data and 
provide improved healthcare outcomes, we must 
not ignore the basic requirements of information 
privacy and security, while ensuring that health 
data collected is clinically validated.
Of course, trained clinicians will still manage 
decision-making for key healthcare interventions, 
at least for the foreseeable future, but with IoT 
and the implementation of secure data analytics 
clinicians will have more tools at their disposal to 
ensure effective clinical management for patients 
and improved health outcomes.Geoff Feakes, Chief Information Officer

Tunstall Healthcare Group

Disover more of Tunstall’s 
latest healthcare innovations

“The benefits and accessibility of 
device should drive behavioural 
change”

http://www.tunstallhealthcare.com.au/what-we-do/telehealth
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COMMUNITY SPOTLIGHT

Creating a brighter future with 
connected health

The Brightwater connected health project supports people living at home with chronic 
disease by providing them with the tools they need to take control of their own health.

COMMUNITY SPOTLIGHT

Partnering with Tunstall in February 2015, 
Brightwater initially conducted a connected 
health pilot project, which, based on the 
positive outcomes and feedback from both 
staff and clients, is now a permanent offering of 
Brightwater At Home’s service. 
Supporting sustainable care networks
The connected health solution augments 
Brightwater At Home’s existing care network by 
providing clients with a system to monitor their 
chronic conditions and vital signs.
Patients with varying chronic diseases are 
monitored through the program, with Brightwater 
registered nurses working with individuals and 
their GP to tailor health and monitoring plans 
based on their conditions and health needs.
Using Tunstall’s Integrated Care Platform 
(ICP) connected health solution, including a 
touchscreen tablet, myClinic monitoring software, 
and vital sign peripherals, patients self-monitor 
their vital signs.
Health data is transmitted to the ICP Triage 
Manager patient management system which 
prioritises readings for clinical triage. If vital sign 
readings are outside of the patient’s monitoring 
plan range, ICP Triage Manager raises an alert, 
allowing a nurse to coordinate the appropriate 

response, in consultation with the patient and 
their GP.
Brightwater At Home Clinical Nurse Robyne Calder 
is a strong advocate for the program saying, 
“When clients report feeling unwell we can log 
on to ICP Triage Manager and view the patient’s 
latest results.  We can also easily identify trends or 
changes in their health and download readings in 
the form of graphs to send through to their GP.”
Ms Calder also said the program facilitates 
patient’s self-awareness of their conditions and 
increases efficiency for Brightwater staff.

“The video conference function has reduced our 
need for face-to-face visits, decreasing our time 
spent travelling and increasing the number of 
patients that we can support,” Ms Calder said.
“In addition to monitoring patient’s vital sign 
readings, my role involves educating clinical staff 
in the use of Tunstall’s connected health products, 
so it helps that Tunstall’s myClinic and ICP Triage 
Manager are easy to understand and the support 
and training from Tunstall is outstanding,” she 
said.

Confidence in connected health
Edna, 72, has been a happy Tunstall connected 
health customer through the Brightwater 
program since 2015. Edna suffers from COPD, 
diabetes, chronic cardiac failure, myocardial 
infarct, rheumatoid arthritis and hypertension. 
After a prolonged nine-week stay in hospital 
with a chest infection, Edna was referred to 
Brightwater’s transition care program to facilitate 
her move back home and assist her in managing 
her health conditions.
Edna was provided with Tunstall’s myClinic 
connected health hub and peripheral devices and 
shown how to measure her vital signs and answer 
a series of clinical questions to determine her 
current condition. Edna’s vital signs are monitored 
daily by a clinician who works closely with her to 
better manage her conditions.
Since using the connected health program, Edna 

is more aware of her health conditions and 
normal vital sign ranges, and feels more confident 
knowing that her health is being monitored.
Edna says, “Tunstall’s connected health 
monitoring system gives me confidence to remain 
at home. The nurses ring if there are any problems 
with my health recordings; they check how I am 
feeling and offer solutions and advice”.
She also feels more confident in seeking medical 
advice earlier, saying, “The staff are always 
approachable, supportive and willing to help.”
Edna has experienced a reduction in hospital 
visits, as well as an increase in her confidence to 
self-manage her conditions.
“I would definitely recommend the connect health 
program.  It has given me a great sense of security 
and self-confidence in managing my health 
conditions,” Edna said.

For more information about Tunstall’s connected health solutions, contact our 
friendly customer service team on 1800 603 377 or at 
customer.service@tunstallhealthcare.com.au

“The video conference function 
has reduced our need for face-to-
face visits...”

http://www.tunstallhealthcare.com.au/what-we-do/telehealth
mailto:customer.service@tunstallhealthcare.com.au
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COMMUNITY SPOTLIGHT

Connected health provides Edna’s care team with 
near real-time information so that a decline in 
health can be identified and managed well before 
it reaches crisis point.
Edna also uses video conferencing to reduce 
her anxiety and social isolation by remotely 
interacting with Brightwater nurses on a daily 
basis Monday to Friday, in addition to social 
training with her occupational therapist, personal 
care three times a week, and weekly domestic 
assistance and social support.  

The results
Since commencing on the connected health 
program in 2015, Edna is more aware of her 
health conditions and healthy vital sign ranges, 
and feels more confident knowing that her health 
is being monitored.
Edna says, “The connected health system gives me 
confidence to remain at home. The nurses ring if 
there are any problems with my health recordings; 
they check how I am feeling and give me advice”.
Edna also feels more confident in seeking medical 
advice earlier, saying, “The staff are always 
approachable, supportive and willing to help.”
Prior to commencing Brightwater’s connected 

health program, Edna’s blood glucose levels were 
considered high at 12-20mmol/L and well over 
the normal limits, highlighted in white (Graph 
1). However, after determining that Edna’s high 
levels were due to a lack of dietary knowledge and 
control, the Brightwater nurses referred Edna to 
a dietician for dietary advice and assisted her to 
set up a food diary to monitor her daily intake. As 
a result, Edna’s blood glucose levels dropped to a 
more healthy range of 5-12mmol/L (Graph 1, Mar 
2016).
Since using the connected health program, Edna 
also experienced a reduction in hospital visits, 
an increase in knowledge of her normal vital 
sign ranges, and confidence to self-manage her 
conditions. 
“The connected health system keeps me at home 
and independent,” says Edna.
“I would definitely recommend the connect health 
program. It has given me a great sense of security 
and self-confidence in managing my health.”
For more information about Brightwater services, 
visit www.brightwatergroup.com
*Names and images have been changed for 
privacy

COMMUNITY SPOTLIGHT

Graph 1

Edna’s Story
Following a nine-week stay in hospital, Edna was referred to Brightwater’s connected 
health program as a means of self-managing her health conditions, avoiding 
unplanned hospitalisations and maintaining her independence.

“The staff are always 
approachable, supportive and 
willing to help.”

Edna lives with various chronic diseases including 
COPD, type 2 diabetes, chronic cardiac failure, 
myocardial infarct, rheumatoid arthritis and 
hypertension, as well as being oxygen dependent, 
anxious about living alone and socially isolated.
The solution
After a prolonged nine-week stay in hospital with 
a chest infection, Edna was referred to a transition 
care program that provided her with Tunstall’s 
in-home connected health solution, ICP myClinic, 
including a connected health hub, blood pressure 
monitor, lung monitor, blood glucometer and 
pulse oximeter.
Edna was shown how to measure her vital signs 
and answer a series of clinical questions using the 
connected health hub to determine her current 

condition. Edna’s vital signs were monitored daily 
by a clinician who worked closely with her to 
better manage her health and wellbeing.
How it works
The ICP myClinic connected health solution 
allows Edna to manage her conditions from 
home, reducing frequent unplanned GP visits. The 
program prompts Edna to take her vital signs and 
answer a series of health related questions on a 
daily basis. These details are then automatically 
transmitted to the connected health nursing 
team via Tunstall’s ICP Triage Manager patient 
management system where RNs compare the 
data to Edna’s ‘normal’ readings. Abnormal 
readings are then forwarded for follow up to the 
patient’s care team. 

http://www.brightwatergroup.com
http://www.brightwatergroup.com
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INDUSTRY CORNER

Australia’s ageing 
population and the 
way forward with 
connected health

INDUSTRY CORNER

Lyn Davies
Managing Director

Tunstall Healthcare

Organisations and 
providers will need 

to ensure the 
highest standards 

of service...
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View this article 
on our blog

Right now, the entire world is facing one growing, or rather, ageing 
problem: the population is getting increasingly older. While it’s 
good news we are living longer, there is no avoiding the rising costs 
of aged care and health related services, and the rising demands 
placed on carers.
The problem with this ageing landscape
One of the biggest issues we face is the very reasonable fact that 
seniors, no matter their health conditions, want to live in a place of 
their choice for as long as possible. However, it’s not always a viable 
option for family members to be a full-time in-home carer either 
- and so begins the dilemma. You don’t necessarily want them to 
leave their home, but you know this may be the only option for 
them and for your family. 
This issue becomes even more of a challenge when reaching people 
who live in remote and rural regions and doing so cost effectively. 
The ageing population are also more in control of their healthcare 
and the funding programs available to them through Consumer 
Directed Care.  Providers need to be aware that consumers are more 
discerning than ever in their decision making on where they will 
spend these valuable funds.  Organisations and providers will need 
to ensure the highest standards of service and delivery of quality 
technology where these services can make a difference to peoples’ 
lives.    
Connected health offers a solution
Connected health is one of the most strategic and viable options to 
support Australia’s ageing population and reduce the strain this will 
place on our healthcare system. That’s where Tunstall comes in. We 
facilitate and support healthcare in the home with our vision to give 
people the freedom to live not just independently, but also securely, 
healthily and happily for as long as they are able.
We do this via assistive technologies that specifically address 
Australia’s ageing population. Our connected health solutions assist 
people in maintaining their independence in the home for longer 
than they otherwise may be able to, with support from our nursing 
team. Patients can remotely monitor their vital signs and health 
conditions from their home, avoiding regular unplanned hospital 
visits and working closely with their GP on their long-term health 
management. This system has been proven to enhance quality of 

life and clinical outcomes for people with long-
term conditions.
Increase of efficiency for healthcare professionals 
Connected health solutions are user friendly, but 
more importantly, they are transforming the ways 
healthcare professionals service their clients. This 
technology gives professionals a window into the 
specific lifestyle of their patients. They can better 
assess things like diet and lifestyle as well as their 
medication compliance- information that doctors 
can use to more accurately diagnose and treat 
conditions that arise. 

There aren’t too many companies like ours in 
Australia - we are an end-to-end service. We 
deliver the product and the service, but also 
the training with accredited nurses. Our service 

solution includes nurse-delivered clinical triage 
services, video conferencing and referrals to GPs.
Being able to provide dedicated nurses to monitor 
and manage an increased number of patients 
is the name of the game when it comes to 
connected health solutions. A recent CSIRO study 
showed that the monitoring and intervention of 
connected health solutions can result in a 53.2 
per cent decrease in hospital admissions, helping 
reduce the strain on Australia’s healthcare system 
and strain on families concerned about their loved 
one’s well-being.
Concluding thoughts on the future of connected 
health
We’re confident that connected health solutions 
are going to play a leading role in effectively 
supporting Australia’s ageing population. 
Providing seniors with solutions such as our in-
home technology reduces the pressure on the 
Australian healthcare system while increasing 
efficiency of care for healthcare providers and 
families alike. And that is a solution we can all feel 
good about.

“A recent CSIRO study showed that 
the monitoring and intervention 
of connected health solutions can 
result in a 53.2 per cent decrease 
in hospital admissions...”

http://blog.tunstallhealthcare.com.au


14  |  Connected Voice Life Changing, Life Saving  |  1514  |  Connected Voice

The bond that makes Tunstall 
Healthcare and KinCare special
KinCare’s Sabine Tollis shares with us her thoughts about the special bond between her 
company and Tunstall - the goal to keep customers living independently.
Today, we’d like to put the spotlight on the bond 
between Tunstall Healthcare and KinCare. This 
partnership has been working together for the 
past four years to provide connected care and 
connected health solutions to customers so 
they can manage their health from their homes, 
allowing them to remain independent longer. In 
particular, KinCare provides a Tunstall emergency 
alarm with every care package, giving support 
to Australian seniors and those with long-term 
health concerns. 
To learn more about this technology, we caught 
up with Sabine Tollis, regional manager of KinCare 
Sunshine Coast and Wide Bay, to pinpoint exactly 
what it is that makes this partnership so special.

Thanks for taking the time to catch up with us 
Sabine. So tell us, who is KinCare?
KinCare is Australia’s leading provider of in-home 
health and well-being services to older people 
and people with a disability. Our goal is to provide 
the best care to ensure our customers can stay in 
their homes for as long as possible. We want to 
give people the choice to remain in the comfort of 
their own homes as opposed to needing to visit a 
hospital or residential facility. 
That’s great, so what services does KinCare offer 
to achieve this?
We have a wide range of in-home offerings - 
KinCare provides everything from government 
funded home care packages and transitional 

PARTNER PROFILE

home programs to disability services, private and 
commercial services. These are mainly aimed 
to keep customers in their own homes, so they 
incorporate personal care and respite services, 
social support - we use quite a lot of technology to 
make these offerings seamless, and that’s where 
we work really well with Tunstall.
How do your clients feel about Tunstall’s 
connected care (emergency alarm) services?
The emergency alarm gives our customers more 
security while also giving family members peace 
of mind. The family can feel a little bit more relief 
that there is a mechanism that is in place in case 
their loved one is not well and cannot get to the 
phone. It gives them independence. 
What are some of the situations where clients 
may need to use their emergency alarm?
We’ve seen some troubling situations where 
customers - who don’t have any family living 
nearby or anybody visiting on a regular basis - 
have fallen with no help to get up. We do visit 
those clients once or twice a week, but if they had 
not had that button, they might have been alone  
until we could get to them. The reaction time is 
really quick once they push the button, so they 
will receive the help they need - whether that just 
be a visit from someone nearby or the ambulance.
We pick quality partners and Tunstall just fits the 
bill. 

What are Tunstall like to partner with?
Simply, Tunstall has the best customer service - 
the products are really good and the prices are 
reasonable. We’ve set a standard at KinCare of 
what kind of service we want to provide, and we 
pick quality partners so Tunstall fits the bill. At 
the end of the day we provide a service so the 
company we partner with is an extension of what 
we do. We want them at an equal standard of 
what we provide. 

How would you describe your partnership with 
Tunstall?
Tunstall is hands-on. We have conferences, 
meetings and presentations from them, so for 
us, having that partnership with them is key. This 
partnership with Tunstall is great because they 
have a wide range of products that fit in with 
what we’re trying to do - getting creative with 
how customers can remain safe in their houses 
and keep their independence.
Their expertise in suggesting the right solution for 
us is really important. We can go to Tunstall with 
a problem and they’re able to suggest the right 
solution. It’s a very beneficial partnership for us. 
What’s the value in incorporating Tunstall 
assistive technologies into your client offerings?
I think the biggest value is around technology - it 
is a safe, valuable but non-costly way of managing 
our customers’ health within the home. Instead 
of having a nurse in every week, we can have a 
nurse in only once a month because their health 
is monitored via Tunstall’s connected health 
solution. This way they can then spend the 
money that they would spend on the nurse to do 
something they really love!
Thanks for your insight Sabine! It’s clearly a 
very valuable partnership for both Tunstall and 
KinCare and we look forward to continuing to 
work together to keep your customers safe in 
their homes.

Get in touch to discuss 
the latest in healthcare 

technology

“We’ve set a standard at Kincare 
of what kind of service we want 
to provide, and we pick quality 
partners so Tunstall fits the bill”

PARTNER PROFILE

http://www.tunstallhealthcare.com.au/what-we-do/telecare
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Discussing global healthcare 
trends over dinner

For instance, a recent report released by the 
Commonwealth Scientific and Industrial Research 
Organisation (CSIRO) explained that this year 
we’ve really seen some positive advancements 
in the digital healthcare industry. We’re talking 
billions of dollars’ worth of savings in avoidable 
hospital admissions, reduced bed days, and fewer 
demands on primary care. And when money 
isn’t being spent in these areas, it can instead 
be focused elsewhere on medical research, 
innovation and skills for the future.
With all this going on, you can bet the room was 
abuzz with activity. We caught up with Geoff 
Feakes for a short Q&A to share the highlights of 
the event with you.
Q: You asked, “Connected healthcare services 
are being transformed: What opportunities or 
challenges do you think these changes create for 
your organisation, consumers and clients?” What 
were some of the insights on global trends in 
connected healthcare delivery discussed?
A: We discussed many new opportunities and 
challenges for connected healthcare that night.
With the rapid development of technologies, 
innovation is of course a major opportunity 
within the industry, but we need to ensure these 
new innovations serve a purpose and meet the 
needs of our clients. Another present opportunity 
is enabling tailored care models to facilitate 
different health conditions and client needs. 
I think the most important key takeaway from 
the night was our discussion on the ageing 
populations of many countries, and how this 
provides us with the chance to create a national 
connected healthcare model and showcase this 
to the world as a viable alternative for supporting 
aged care. 

Q: Next, you proposed, “How can emergent 
technologies such as Internet of Things (IoT), 
Smart Homes, Cloud and Big Data reconcile with 
regulated healthcare services?” So what are 
some of the biggest challenges you and other 
industry leaders are facing within the Australian 
healthcare landscape?
A: There’s no denying it, one of the biggest 
challenges our industry faces is money. We need 
the funding to support the provision of new 
technology, it is absolutely vital to nurturing our 
innovations.
You see, we have a good idea of what we can do 
to improve healthcare solutions. Here’s what we 
know: no two individuals and their healthcare 
solutions are identical. As such, the technology 
that we come up with in response needs to be 
able to be tailored to suit the individual. Right 
now, not all technology is suitable to meet this 
concern.
Our next step involves educating clients to use 
the technology they already have to best suit 
their need. However, this requires support from 
many sources, not just the provider or care service 
facility. So as you can see, it really all comes down 
to the need for more funding. 

Another necessity for our industry is standards 
and regulations to ensure the appropriate controls 
are in place to support our clients, as well as 
ensuring information privacy and data security, 
as our clients are often vulnerable and it’s our 
duty of care to safeguard their details and private 
information. 

This year we hosted Tunstall’s Exclusive Executive Dinner - an event that brought 
healthcare industry executives together to discuss global trends in connected healthcare 
delivery. Facilitated by industry expert and Tunstall Healthcare’s Group Chief Information 
Officer Geoff Feakes, attendees delved into thought-provoking discussion, sharing 
insights and experiences regarding the latest connected healthcare trends.

LATEST NEWSLATEST NEWS

support networks are needed to step up to assist 
our clients. 
The requirement for industry standards is as 
important as ever - if not more - to ensure we are 
providing the right service to our clients. 
We also have a lot of responsibility as innovators 
- information privacy and security is extremely 
crucial in today’s technology and is at the 
forefront of all our advancements. 
Q: Let’s wrap up, overall, how was the success of 
the evening?
A: The event welcomed diversity, and as such 
brought different people from a range of 
backgrounds together to share ideas and 
thoughts. Of course, this was all shared in a very 
nice venue which aided to the atmosphere that 
featured positive and open sharing of information. 
The results were a well-rounded and thoughtful 
discussion. From here, our next steps are to 
continue to engage and collaborate with industry 
and consumers, working towards diminishing 
the barriers we raised during our discussions and 
increasing the uptake of appropriate and relevant 
connected health services.
I also want to give a quick thanks to our friends 
behind the scenes, as the evening was extremely 
well organised by the absolutely brilliant Tunstall 
marketing team – well done!

Q: Your third point revolved around where 
connected healthcare is headed next. What are 
some of the key takeaways or predictions you 
gathered from this event and how will you work 
to address them?
A: It’s all about connectivity these days. As digital 
healthcare becomes more widely available, our 
hope is that more clients will see it becoming 
important to their care needs. Younger clients 
already embrace technology in their daily lives, so 
this as an opportunity to aid in driving change for 
our older clients. This change starts with the way 
we deliver services today and expands even more 
so down the road. 
In the future, we see more customised resources - 
services enabling more directed care, that are also 
tailored to the individual, are critical. We’ll work 
to address this by analysing the ways we can use 
technology to deliver more directed care for our 
clients. It’s a work in progress, but we’re headed in 
the right direction.
Q: What were some of the key takeaways from 
the overall discussion?
A: During our provocative discussions we 
addressed a number of key opportunities and 
challenges that connected healthcare creates, 
highlighting three key themes of enabling access, 
producing cost-effective models and developing 
relevant technology.  
Here’s the full picture: Not all technology is 
suitable for all people, though as some of our 
clients are embracing new technology with vigour, 
our hope is that they will be able to help others 
who need more support. As such, families and 

Keep the conversation going 
and discover the potential of 

connected healthcare

“...Information privacy and 
security is extremely crucial...”

http://blog.tunstallhealthcare.com.au/
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PRODUCT SPOTLIGHT

Tunstall’s Find-me carers watch 
extends independent living

At first, finding your keys in the fridge instead 
of on the counter might be a little humorous. 
How did these get here? Silly me! But once 
little instances like these start to happen more 
frequently, you might be facing a bigger problem: 
Dementia. 
A diagnosis of a condition like dementia is not 
only stressful for the individual, but often the 
whole family as well. This condition is notorious 
for worsening over time and making it harder 
for seniors to do daily activities that were once 
second nature. Therefore it’s only a matter of 
time until the family needs to step in and get 
assistive care to prevent dangerous accidents 
from happening. Naturally, the idea of losing one’s 
independence isn’t always easy to accept and is 
often met with opposition. Families often don’t 
want to upset their loved one either, but it must 
be done in order to keep them safe. 
That is until Tunstall Healthcare teamed with 
Find-me Technologies, the developers of the 
Find-me Tunstall carers watch, a mobile personal 
emergency response system, GPS tracker and falls 
detector all in one solution to extend independent 
living as long as possible. 
Operating on the 3G network, this watch has 
the ability to contact our 24-hour monitoring 
centre and two other designated contacts. Best 
of all, the GPS tracker sends alerts when the user 
goes outside a certain radius or reaches a set 
destination, easing the worry about loved ones 
who have a tendency to wander. The Find-me 

Tunstall carers watch can be tailored to meet 
individual needs to offer a personalised duress 
solution.
We did a Q&A with Chief Marketing Officer, 
Find-me Technologies Bruce Jeffers, to discuss 
the significance of a mobile personal emergency 
response system and how it can be a welcome 
solution to those who are unwilling to give up 
independent living. Let’s check it out.
Q: What inspired you to develop the Find-me 
Tunstall carers watch?
A: With the Find-me Tunstall carers watch, 
we wanted to create a product that had the 
potential to transform lives. The watch has a 
range of functions that make it ideal for a wide 
range of users. Find-me has been working with 
Tunstall for over three years. We see Tunstall as 
one of the leaders in being able to provide the 
support for age care and healthcare, while also 
sharing our values and passions for the clients 

that we offer. The wearable technology is a huge 
criteria, it provides support where they can live 
independently longer. 
Q: Who did you have in mind when developing 
the carers watch?
A: From my perspective, my grandmother was 
living independently, and at 90 years of age 
she was prone to falling and fell on multiple 
occasions. My family talked about putting her in 
full time care and as a result, when she fell she 
stopped telling the family.
As a result, when she fell she stopped telling the 
family. 
So from that point we had developed the watch 
- we said as long as you wear this every day, we 
won’t talk about putting you in a home and it 
kept her living independently in her home for 
another six years. That’s what the watch is about, 
helping people live independently longer. The 
great thing about the watch is just how flexible 
it is. The features available ensure that just about 
anyone can find a specific use for the watch.
Q: What goes in to developing this kind of 
technology? 

A: To ensure we developed the best possible 
product, we chose to build it from the ground up, 
carefully selecting and developing each element. 
As the product was purpose-built, we were able to 
develop the perfect product that meets the needs 
of our customers. It’s not an off the shelf solution. 
We decided this technology needed to be 3G, have 
a fall detector built in and be water resistant so 
if you fell in the shower it would send the alert 
whether you activated it or not. 
Q: Where do you see wearable technology going 
in the next 5 to 10 years?
A: Wearable technology is certainly a huge 
growth area, and there is a great deal of potential 
to transform the traditional care paradigm 
in this country. We’re excited to explore new 
opportunities to meet the challenges of an ageing 
population.

Independence can be yours with the Find-me carers watch. Here’s our chat with CMO of 
Find-me Technologies Bruce Jeffers about this amazing wearable tech.

Tunstall’s Find-me 
carers watch is now 

available to order

PRODUCT SPOTLIGHT

http://www.tunstallhealthcare.com.au/find-me-tunstall-watch
http://www.tunstallhealthcare.com.au/terms-and-conditions/findme-termsandconditions
mailto: sales@tunstallhealthcare.com.au?subject=Find-me Xmas Promo
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For someone like Tom, having help at hand can 
be a life-saver. Tom is a veteran and lives on his 
own in a small Victorian town. He relies on his 
medical alarm, and Tunstall’s 24-hour monitoring 
service, to maintain his independence, and provide 
assistance, should anything happen. 
Tom describes the Tunstall monitoring service as 
being “like a flash” and “very good from day one”.
There are people like Tom living all across 
Australia, who wish to live independently but 
want the peace of mind that Tunstall’s service can 
provide.
Announcing the latest addition to Tunstall’s 
innovative product range, Tunstall Healthcare 
Group Chief Information Officer Geoff Feakes 
said the new Smart Hub home medical alarm 
was developed to give Tom, and others, the best 
possible service.  
“The Smart Hub is the most advanced Tunstall 
medical alarm available, with integrated digital 
IP technology, and the centrepiece of connected 
care services both now and in the future,” said Mr 
Feakes.
“Incorporating GSM technology to operate 
on the 3G mobile network, the alarm works 
independently of the NBN network or landline 
infrastructure. 
“The Smart Hub has 40 hours of back-up battery 
life, maintaining user safety in the event of a 
power outage,” he said.

When the Smart Hub is activated, it contacts 
Tunstall’s 24-hour monitoring centre, putting the 
user in contact with a trained care consultants 
who will determine what action needs to be 
taken; such as contacting a family member or 
friend, after-hours doctor, or emergency services. 
Tunstall care consultants always stay on the line 
until help arrives.
“We are committed to supporting people like Tom 
to live in their own homes, as independently and 
securely as possible, wherever that may be,” said 
Mr Feakes.

“In order to guarantee the Smart Hub is up to the 
task, we recently conducted a field trial, taking the 
alarm out to Emerald, Springsure and Rubyvale in 
Queensland.
The alarm performed flawlessly, successfully 
testing calls in many rural and remote areas with 
limited mobile reception, ensuring that, no matter 
where you call home, Tunstall has you covered,” he 
said.
The field trial demonstrated the flexibility and 
resilience of Tunstall’s Smart Hub and show’s why 
Tunstall remains the world’s leading provider of 
connected care solutions.

Tunstall’s new Smart Hub medical alarm combines digital and GSM technology to 
provide the best possible connected care solution.
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PRODUCT SPOTLIGHT

Tunstall’s Smart Hub is the smart choice
PRODUCT SPOTLIGHT

“The Smart Hub is the most 
advanced Tunstall medical alarm 
available...””

The Smart Hub is Tunstall’s newest and most advanced medical alarm with 
digital technology. With a range of connectivity options and Tunstall’s new 
Device Management Platform, the Smart Hub is the most flexible medical 
alarm in our collection.

New Features
• Bi-directional pendant
• Digital IP technology
• IP remote programming & device management
• Backup connectivity options
• Compatible with legacy sensors via the Sensor Gateway

Smart Hub 3G alarm

Find out more about the new Smart Hub 3G alarm

http://www.tunstallhealthcare.com.au/solutions/SmartHub
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NEW APPOINTMENT

Introducing Tunstall’s new Business Development Manager, Paula Ridsdale. Learn why 
she made the switch to Tunstall and what she enjoys most about her new role.

Bringing over 25 years of sales 
experience to Tunstall, Paula has 
previously worked as a Business 
Development Manager at 
Independence Australia, Coca-
Cola Amatil and L’Oréal.
Paula is experienced in 
managing stakeholder 
relationships, providing client 
support, identifying business 
opportunities and executing 
sales plans. 
Commencing in October 2016, 
Paula contributes to the overall 
growth of the business, focusing 
on new partnerships across the 
Northern Territory, Queensland, 
South Australia, Victoria and 
Western Australia.
Paula’s passion for aged care 
compelled her to join the 
Tunstall family, so we caught 
up with Paula to see how she’s 
enjoying life at Tunstall.
Thanks for making time to chat 
to us Paula.  How are you finding 
your new role?
It’s a fast-paced position with 
an energetic team. I find it really 
humbling to hear staff members 
assisting our clients and it’s 
obvious they’re passionate 
about what they do.
I’m learning a lot on the job and 
my colleagues are so helpful, 
providing product training and 
support, and the office is also 
abuzz with anticipation of our 
new products that are launching 
soon.

Why were you drawn to 
the position of Business 
Development Manager at 
Tunstall?
I was looking to remain within 
the aged care industry and 
find a long-term position in a 
large organisation with a great 
company culture. Tunstall really 
stood out to me as a company 
that could provide me with 
everything that I was looking 
for – a growing business with 
an excellent reputation and 
strong company values. I also 
felt confident in sharing a 
background with Tunstall since 
we both originated from the UK 
– just another factor that made 
Tunstall really feel like home.
What are you most looking 
forward to in your position?
I’m most looking forward 
to developing new business 
opportunities and identifying 
areas in which we could 
expand. I have a strong passion 
for supporting clients, so I’m 
excited to provide both current 
and prospective clients with 
Tunstall’s new product options, 
adding value to their businesses 
and ultimately improving the 
lives of our end-user clients.

What’s the best thing about 
Tunstall you’ve experienced so 
far?
Definitely the people and the 
company culture! Tunstall has 
a really tight-knit family feel 
– everyone is so welcoming 
and supportive, and clearly 
passionate about the company 
and what we do. It’s refreshing 
to experience such a positive 
culture shared by all.
Can you give us an overview 
of your career before joining 
Tunstall?
Before moving to Australia I 
worked in the UK in account 
management and business 
development positions for large 
fast-moving consumer goods 
(FMCG) corporations including, 
L’Oréal Coiffure and Scottish 
Courage Brewery.
When I moved to Australia, I 
needed to work in an area where 
there was a skills shortage, so 
I started as a technical Sales 
Consultant within the skincare 
and beauty industry at L’Oréal. 
I then moved on within the 
same industry to True Solutions 
International and Inskin 
Cosmedics, managing business 
development and sales, as well 
as developing and delivering 
clinical staff and client training.
After a few years in the skincare 
and beauty industry I moved 
back into FMCG as a Business 
Development Manager for Coca-

Cola Amatil, and then into aged 
care at Independence Australia.
Why did you make the change 
from Coca-Cola Amatil to health 
and aged care?
My husband is a police officer 
so when he was placed in the 
regional town of Moranbah 
for work, I joined Coca-
Cola managing business 
development and sales in the 
area for all FMCG channels 
including grocery, petroleum and 
licenced products. 
At the same time, I remained 
involved in aged care as well as 
volunteering for a not-for-profit 
organisation, welcoming people 
new to Moranbah.
Once my husband was stationed 
back in Brisbane, I returned to 
the aged care industry because 
this is the area I’m most 
passionate about.
What are some of your hobbies 
outside of work?

I really enjoy being active and 
keeping my fitness levels up, so 
I go to the gym every day and 
personal training once a week. 
I’ve also recently competed 
in True Grit, Miss Muddy and 
The Holt Bolt obstacle course 
events. I like to challenge and 
push myself, and to say these 
were challenges would be an 
understatement!
I’m also about to start paddle 
boarding – I hear it’s great fun 
and a fantastic core workout. 
And one of my all-time favourite 
things to do outside of work is to 
go horse riding.
So you’re a bit of an animal 
enthusiast?
Yes, you could say that! I have so 
many pets!
I have a horse called Bullseye, 
who loves eating ANZAC biscuits 
and liquorice. I also have two 
dogs, a Rottweiler Rebecca and 
a Rottweiler/Staffy cross Harvey, 

as well as my cat Frankie who 
is a Manx and has no tail, and 
we have about 12 Muscovy 
ducks that are breeding on our 
property, so there are lots of 
ducklings running around!
You’re originally from the UK, 
what brought you to Australia?
Initially I came to visit my 
grandparents for a month over 
Christmas one year, and within 
three months of returning to 
the UK I had sold everything 
and moved to Australia 
permanently!
Once I’d moved, I researched 
industries that had job 
shortages so that I could get 
an Australian sponsor and then 
began working as a technical 
Sales Consultant. I met my now 
husband a while later and have 
never looked back!
We’re glad to hear it! Thanks 
for letting us get to know you, 
Paula.

“It’s refreshing to 
experience such 
a positive culture 
shared by all.”

Introducing our new Business 
Development Manager Paula

NEW APPOINTMENT
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2016 was a busy year and we here at Tunstall Healthcare have a lot to be thankful for. 
Here’s our quick recap of some of the highlights from the past year.

Somehow, 2016 is already coming to a close. Now 
that the summer sun is finally starting to warm 
things up and the holidays are here, it’s easy to 
feel happy and grateful.
It’s that time of year when everyone reflects on all 
the memories, moments and accomplishments 
that made 2016 so special. Here at Tunstall 
Healthcare, we really have a lot to be thankful 
for. We want to share gratitude to everyone from 
our dedicated, hardworking employees, to our 
clients who inspire us day in and out and to the 
healthcare industry as a whole - we’re honoured 
to be a part of a market that is so dedicated to the 
wellbeing of Australians.
Truly, it’s been an amazing, busy year, so we 
want to give a special shout out to some of 
the highlights and the people who made it all 
possible! 
A thanks to (and from) 2016’s outstanding 
employees
We kicked the year off with incredibly positive 
results from our staff survey. Our findings revealed 

that Tunstall has been successful in providing 
a work environment that employees are happy 
and proud to work in. With results like this, it’s no 
surprise that we’ve managed to procure some of 
the industry’s top talent and engaging thought 
leaders. And we’re hoping to get similar results 
again in 2017 - especially with a team as strong as 
ours.
With that, our first thanks goes to our dedicated 
nurse manager, Angela Durham. Tunstall’s vision 
for the future of healthcare strongly revolves 
around connected health technologies, and 
leading the Connected Health Nursing team is 
Angela.
“Seeing the enthusiasm amongst the staff here 
and their willingness to go above and beyond for 
our clients is very motivating, and I’m grateful to 
be a part of such a compassionate team,” she said 
in an interview about her position earlier this year.
Passion to improve lives in ageing care.
Business continued to be good in 2016 - so good, 
in fact, that we welcomed two new business 

The year in review: What 
happened at Tunstall in 2016?

development managers, Lawrence Henzell and 
Paula Risdale. Lawrence was a veteran in the 
healthcare industry having been a BDM in the 
pharmaceutical space for nine years. Paula had a 
little bit of a different background - on her resume 
was BDM experience from Coca Cola Amatil, 
L’Oréal and Independence Australia. Both of these 
people were attracted to the company for one big 
reason: A passion to improve lives in aged care. So 
we welcomed them with open arms. 
In a company that provides products and 
solutions that better the lives of customers, it 
should come as no surprise that customer service 
doesn’t just stop once a service is delivered. 
This is why we welcomed Customer Operations 
Manager Trent Gifford to our team. Trent was 
brought on board to manage our Brisbane-based 
24 hour monitoring centre to ensure customers 
get the best possible service and care whenever 
they need it.
“Now is also a great time to join, with so much 
going on in the industry. Over the next few years 
I think we’ll see connected care and technological 
health solutions becoming the norm, which is 
really exciting for the future of healthcare across 
Australia and New Zealand,” Trent said in an 
interview.
And now, a moment to reflect on our 
accomplishments
Tunstall has been at the forefront of recognising 
and addressing the challenges that crop up in the 
ever-changing landscape that is the healthcare 
marketplace. Steve Sadler, Tunstall Group’s Chief 
Technology Officer and thought leader, spoke 

about some of the trends and challenges that are 
important to the industry at this past year’s MTAA 
Annual Conference. He shared the significance 
of connectivity and usability of technology, 
explaining how the rise of the ‘expert patient’ was 
going to make healthcare all the more intelligent.
One key challenge is Australia’s ageing 
population. In 2014 there were about 3.4 million 
Australians over the age of 65, but come 2064, 
The Australian Institute of Health and Welfare 
estimates there will be about 9.6 million. To 
provide  better healthcare for this massive 
population shift, Tunstall identified a simple and 
efficient solution: telemonitoring. This solution 
helps everything from basic check-ups to specific 
care all while freeing up space in hospitals and, 
according to recent CSIRO research, saving 
roughly AU$3 billion per year.
Of course, we have to give a nod to our equally 
impressive partners who we work with to provide 
the best care possible to our clients. Early in 2015, 
Tunstall began working with Brightwater, one of 
the largest NFP providers of aged and disability 
services in Western Australia. Together we 
spearheaded a connected health program to bring 
Tunstall’s solutions to Brightwater’s wide care 
network, giving customers a better understanding 
of their symptoms and readings.
Check out our blog to see what else happened to 
us in 2016, including our expansion into China 
and release of the new 3G Find-me GPS carers 
watch. And, if you’re interested in being a part 
of our 2017, don’t hesitate to contact us today. 
Cheers to another amazing year ahead!

http://blog.tunstallhealthcare.com.au/
http://blog.tunstallhealthcare.com.au/connected-care-solutions/tunstalls-expansion-into-china/
http://blog.tunstallhealthcare.com.au/connected-voice-article/tunstalls-find-me-carers-watch-extends-independent-living/
http://blog.tunstallhealthcare.com.au/connected-voice-article/tunstalls-find-me-carers-watch-extends-independent-living/
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Our brand values and goals are critical to the success of 
both the products and services we provide, and need to be 
embraced and communicated positively by everyone who is 
a part of Tunstall.
This edition, Lawrence Henzell, Business Development 
Manager shares with us what makes him SMILE about 
working for Tunstall.
“I enjoy working at Tunstall to create positive changes for 
people and helping those in need.
It’s really rewarding knowing that I’m contributing to 
improving people’s lives, increasing their safety and 
enabling them to remain in their homes for longer.”

What makes you SMILE?
Strive for excellence   Make a difference   Innovative and agile   Listen and understand   Everybody matters

Merry Christmas from Tunstall
Our monitoring centre will continue to operate 24 hours a day 7 days a week during the 
Christmas period to provide you and your clients with assistance should you need it. 

We would like to wish you all a very merry Christmas and safe and happy New Year. See 
you in 2017! 

The Tunstall Team

TECH TALK

Warren, our Telehealthcare Consultant, is one of 
Tunstall’s longest serving employees. He shares his  
connected care wisdom by providing training and 
support to our customers and installers.
3G Alarms

Warren explains how Tunstall’s new range of 3G 
medical alarms operate

View how-to films on our YouTube 
channel.
Have a question for Warren? 
Email askwarren@tunstallhealthcare.com.au

To explore Tunstall’s latest connected care innovations, visit us 
at www.tunstallhealthcare.com.au.

Q: How do 3G GSM alarms operate free of physical landlines?

A: GSM (Global System for Mobile Communication) is the default global standard for mobile 
communications, and the 3G network provides a platform for digital communications for a range of 
mobile products.
Our Liberty300 and soon to be released Smart Hub alarms work on these networks, allowing them to 
communicate with the wider telecommunications network without a physical landline connection.
As mobile devices rely on fixed transceivers for network coverage, not all geographical areas will have 
the same communications strength. If you have a mobile phone, this is represented by the ‘bars’ 
displayed on the screen, with five ‘bars’ representing the highest coverage.

Q: What if a 3G medical alarm is located in an area with low mobile network coverage?

A: If a 3G medical alarm is located in an area with typically low network coverage, we have a range 
of accessories available which can improve the connection strength and ensure that adequate 
communication can take place between the alarm and the mobile network.
If the alarm unit is not receiving a sufficiently strong signal, we can supply extension aerials, which 
increase the size of the aerial and thus expand the coverage of the alarm’s existing aerial.

http://blog.tunstallhealthcare.com.au/tunstall-news/get-know-business-development-manager-lawrence-henzell/
http://blog.tunstallhealthcare.com.au/tunstall-news/get-know-business-development-manager-lawrence-henzell/
https://www.youtube.com/c/tunstallhealthcareau
https://www.youtube.com/c/tunstallhealthcareau
mailto:askwarren%40tunstallhealthcare.com.au?subject=
https://www.youtube.com/c/tunstallhealthcareau
http://www.tunstallhealthcare.com.au
http://www.tunstallhealthcare.com.au
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