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Welcome...
...to the latest edition of  Tunstall’s Connected Voice magazine

Welcome to the latest 
Connected Voice. It’s been a 
particularly busy year already 
for us at Tunstall, with new 
developments, a growing 
diversity of clients and 
expanding services. And there’s 
still more to come before the 
end of the year.

In this edition, we start with 
some news from the UK as they 
look to transform care delivery 
for people with learning 
disabilities. We have a snippet 
of the story, along with a link to 
the full article just over on page 
4.

Another area of development 
for Tunstall is improving the 
Smart Home environment, 
to help support greater care 
and independence in the 
home. We  look at some future 
developments on the horizon 
on page 10.

 On page 13, we have a 
profile piece from Häfele, 
an innovative furniture and 
fittings company we worked 
with recently for the Assistive 
Housing Hub in Preston, VIC.

And over on page 14, we have 
Patricia’s story. Whilst living 
with COPD, she is able to live 
at home and monitor her health 
through our Connected Health 
service. This has helped not 
only her overall health, but also 
her wellbeing and quality of 
life.

I have a piece this edition 
looking at the importance 
of supporting social 
connection for people living 
independently, and what digital 
technology can offer in terms 
of maintaining a social life. You 
can read that piece on page 6.

One piece of technology that 

can help support an active, 
social lifestyle is the new 
Tunstall GO. On page 8 we 
take a look at the features 
and functions of the mobile 
pendant, and how it can help 
people stay active in their 
community.

And lastly, on page 16, Warren 
speaks about one of our most 
popular items, our key safes. It’s 
not necessarily top of mind for 
many people, but having a way 
for help to quickly reach you 
can be invaluable.

I hope you enjoy this latest 
edition, and we’ll catch up 
again in our special Christmas 
edition in December!

LYN DAVIES 
Managing Director
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LATEST NEWS

Latest News

A new report is being launched in Parliament today setting out the case for a deal for the learning 
disability sector, focusing on realising the potential of technology to boost investment and 
transform the way care is delivered.

National learning disabilities charity, Hft, supported by Tunstall Healthcare, produced the paper 
outlining the key arguments for an economic partnership with the government as part of the 
UK Industrial Strategy – a long term plan for the future aimed at backing businesses to drive 
productivity through investment in skills, industries and infrastructure.

The report, which is being officially launched at the House of Lords, highlights the challenges 
faced by a social care sector in financial crisis at a time when demand is growing.  Hft and Tunstall 
believe the successful negotiation of a learning disability sector deal would enable effective 
investment that could unlock the potential of assistive technologies. In turn, this would stimulate 
innovation and investment in future services, bring financial sustainability to providers within the 
sector, and ultimately deliver enhanced outcomes for people with learning disabilities.

Read more about the report and launch event here

Tech and care industries unite to unveil case for a deal 
which could transform the learning disability sector

Gavin Bashar, Managing Director of Tunstall UK (left) and Robert 
Longley-Cook, Hft Chief Executive (right)

https://uk.tunstall.com/news-events/latest-news/2019/07/tech-and-care-industries-unite-to-unveil-case-for-a-deal-which-could-transform-the-learning-disability-sector/
https://malehealth.org.au/
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LATEST NEWS

From 16-22 September this year, Dementia Australia marks Dementia Action Week, calling on all 
Australians to change how we respond and behave around people living with dementia. This year’s 
theme, Dementia doesn’t discriminate. Do you?, aims to start a conversation with all Australians to 
consider how discrimination impacts people living with dementia, their families and carers.

Dementia Australia CEO Maree McCabe said dementia doesn’t discriminate in terms of who is 
impacted, but we can choose not to be discriminatory in the way we interact with individuals who 
are living with this chronic condition.

“A person living with dementia might be ignored or dismissed in conversations,” Ms McCabe said. 

“Sometimes people without realising will talk directly to the carer as if the person living with 
dementia is not even there.”

As part of this campaign, they have produced a video which highlights the perspectives and 
challenges faced by people living with dementia. You can click through the image below to watch 
their video.

Find out more about Dementia Action Week

Dementia Action Week

https://www.dementia.org.au/dementia-action-week
https://youtu.be/zA7tXzmyRvQ
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FEATURE ARTICLE

Lyn Davies
Managing Director
Tunstall Healthcare

[A Chicago study] 
found that seniors 
with frequent 
social contact over 
a 12-year period 
experienced up 
to 70 percent less 
cognitive decline
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The strength and resilience of our relationships with others 
can be broadly defined as our social capital, and with strong 
social capital, our sense of trust, connection and belonging is 
improved.

The social model of disability posits that any individual’s 
‘disability’ is a result of society’s failure to address the barriers 
to participation and inclusion. In other words, a person is only 
limited by the physical and social structures around them. If we 
can help to reduced or remove these previous barriers, then we 
can foster a more equal and inclusive society.

Benefits of social interaction and inclusion

We all naturally have relationships based on family or cultural 
bonds, but to truly flourish we need to foster relationships 
outside of these homogeneous groups. That’s where our wider 
network of friends, colleagues and neighbours sit. It is from 
these wider networks that we our expand our opportunities and 
perspectives, and promote greater equality and inclusion.

Many studies have established links between social isolation and 
poor mental & physical health outcomes. According to the US 
National Institute on Aging, “Social isolation constitutes a major 
risk factor for morbidity and mortality, especially in older adults.”

As we grow older, it’s important to stay connected with family, 
friends and others in the community. A study conducted by 
the Rush Alzheimer’s Disease Center in Chicago found that 

Connected Care 
- Keeping people 
connected to 
everyday life

Humans are inherently social animals, and social 
interactions are a key part of our lives. Whether 
it’s chatting with a lifelong friend or just saying hi 
to someone on the street, it all contributes to our 
sense of belonging and trust in our community.
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FEATURE ARTICLE

seniors with frequent social contact over a 12-
year period experienced up to 70 percent less 
cognitive decline as compared to those with low 
social activity.

Fostering social interaction and inclusion

While previously marginalised people are 
increasingly engaging with new digital 
technology, more support and encouragement 
is needed to help improve digital literacy and 
ensure that everyone is enjoying the benefits of 
new technology.

Online 
communities can 
help to improve 
social interaction 
and engagement 
with both close 
social groups 
and more diverse 
communities.

To help people maintain their social connections, 
here at Tunstall we offer Connected Care 
solutions that encourage safe, independent and 
active living.

With a mobile personal emergency response 
system (MPERS), people can remain active in 
their community with the knowledge that, if they 
do need assistance when out and about, they 
can simply activate their device and help will be 
on its way.

With the ability and confidence to participate in 
community life, people are further empowered 
to live life on their terms, in a place of their 
choice.

Find out more about the 
solutions we can provide 

clients living independently

Social isolation 
constitutes a 
major risk factor 
for morbidity 
and mortality, 
especially in 
older adults.

https://www.tunstallhealthcare.com.au/solutions
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Following a button press, users can be located 
by SmartCare® Locate (a purpose-built web 
application by Chiptech that displays Tunstall 
GO’s current position), which displays GPS data 
and features an algorithm to refine a user’s 
location.

This multifunctional device includes a help 
button, handsfree speakerphone system, GPS 
location, and optional fall detection. Tunstall 
GO has the flexibility to be worn in different 
ways to suit the preference of the individual. 

Supplied with a hypoallergenic chain and split 
ring, Tunstall GO can be worn around the neck, 
fixed to a belt, key ring, or conveniently placed 
in a pocket. 

Charging GO is smooth and easy using the 
wireless charging system. Tunstall GO’s battery 
will last one to two months with standard use 
before it needs to be recharged.

Tunstall GO is the perfect solution for 
summoning assistance anytime and anywhere 
3G and GPS coverage is available.

User Assurance

The user can have confidence that Tunstall 
GO will operate in rain or shine, during any 
recreational activity, as Tunstall GO is impact 
resistant and water resistant.

Tunstall GO has a range of voice messages 
(and vibrates when activated) to provide users 
with information on the status of their personal 
help device. Visual feedback is provided by the 
multicoloured LED lights that illuminate around 
the outer edge of the device.

The user has the ability to conduct a system 
check. This informs the user of the battery 
status, the 3G cellular coverage, and a GPS 
check that logs their current location.

Compatibility

When Tunstall GO is activated the alert is sent 
to Tunstall. This is followed by GPS co-ordinates 
being sent to SmartCare® Locate. This enables 
enhanced interaction with the Tunstall GO 
pendant during an emergency event.

Tunstall GO
Tunstall is proud to present a new wearable MPERS solution, specifically 
designed for summoning help beyond the boundaries of the home.

PRODUCT SPOTLIGHT
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Tunstall GO will connect to the SmartCare® 
Cloud (developed by Chiptech) when placed 
on the charger, and can be updated remotely 
to receive additional features, setting changes, 
or to apply firmware updates. This ensures 
operational efficiency and optimal performance.

Progressive and Adept

Tunstall GO communicates with Tunstall’s 24/7 
emergency response centre. Tunstall GO has 
a built-in speakerphone system, which allows 
a two way conversation in the event of an 
emergency.

Tunstall GO voice messages provide the user 
with valuable information as they interact with 
Tunstall GO. Voice messages will also inform 
the user when the battery is low, provide the 
status of the cellular coverage, and inform 

when Tunstall GO conducts a system check. 
Tunstall GO also provides helpful feedback of 
its operation during an emergency activation.

The Lost Mode feature means the GPS location 
of Tunstall GO can be sent to SmartCare® 
Locate, after 72 hours of no movement.

® SmartCare and Chiptech are registered trademarks of 
Chiptech Limited.

™ GO Symbol is a trademark of Chiptech Limited.

Designed and Manufactured in New Zealand by Chiptech 
Limited.

Find out more about all the features and 
functions of this great new product 

PRODUCT SPOTLIGHT

https://lifetec.org.au/resources/dementia-and-smart-technology-resources
https://www.tunstallhealthcare.com.au/tunstall-go
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INDUSTRY SPOTLIGHT

Smart Homes, Smart Care
Our homes are the focal points of our lives, where we often spend the majority 
of our time and should feel the safest. As we move towards further digital 
integration in every other aspect of our lives, what capabilities are there to 
improve our safety and wellbeing at home?

Our vision is of a world where people have 
the freedom to live life to the full in a place of 
their choice. Central to that vision is supporting 
independence through digital technology. 
Development and testing is currently underway 
on a number of extra sensors and peripherals 
for our Smart Hub alarm, improving and 
expanding its capabilities to deliver digital 
Connected Care for our clients.

Firstly, we have the Universal Sensor. This is a 
powerful and flexible interface device, which 
enables hard-wired devices to wirelessly 
communicate with the Smart Hub alarm, 
and raise calls for assistance in a number of 
scenarios. For example, if the door contact 
sensor registers that the front door is opened 
during a pre-set timeframe, perhaps around 
1am, then the Universal Sensor can pick up 
that signal and raise an alert through the Smart 
Hub home alarm, where our Customer Care 
Consultants can respond accordingly.

The Ambient Temperature Sensor monitors 
extremes in temperature within the home 
and can generate an alert if the minimum or 
maximum temperature thresholds are reached. 
Imagine that you live in some bizarre place 
where temperatures ranging from 5° to 40° 
are common – *ahem* Melbourne. If it’s a 
particularly warm day and the temperature 
begins to exceed 35°, the Ambient 
Temperature Sensor could then trigger an 
alarm for our Care Consultants to follow-up and 
ensure the individual is ok. Conversely, if the 
temperature is dropping down to freezing, a 
similar alarm could be generated.

Finally, the Motion Sensor is designed for 
everyday monitoring of activity and wellbeing. 
A small passive infrared sensor, it can track 
and report movement and help to establish 
normal and abnormal patterns of movement 
in the home. Again, to illustrate, let’s imagine 
someone’s typical habit is to have breakfast, go 

Universal Sensor
Ambient Temperature 

Sensor Motion Sensor
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out, return in the afternoon, prepare dinner 
and finish up with some time in the lounge 
room before bed, with a few bathroom breaks 
throughout. If the Motion Sensors within 
the home are noting an increase in activity 
in certain areas of the home, this could be 
an indication or symptom of other issues of 
potential concern, such as signs of cognitive 
distress.

Up to 50 of these and other sensors could be 
simultaneously connected to a single Smart 
Hub, creating a powerful, comprehensive 
care ecosystem within the home. And as 
we continue to develop new sensors and 
applications, we are steadily advancing Smart 
Home technology across the globe and 
ultimately delivering truly Connected Care for 
millions of people around the world.

Up to 50...sensors 
could be simultaneously 
connected to a single 
Smart Hub, creating a 
powerful, comprehensive 
care ecosystem within 
the home.

INDUSTRY SPOTLIGHT

Read about how Connected 
Care can support safe, 

independent living

https://lifetec.org.au/resources/dementia-and-smart-technology-resources
https://www.tunstallhealthcare.com.au/home-care
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https://www.tunstallhealthcare.com.au/resources
https://www.tunstallhealthcare.com.au/ndis


Life Changing, Life Saving  |  13

INDUSTRY CORNER

by Scott Wallace

Project Team Manager, Häfele

The Assistive Housing Hub was a new idea for 
Häfele. Whilst we have always supported the 
kitchen industry through the supply of hardware 
for showrooms, to be given the opportunity to 
supply cabinet hardware technology that can 
actually assist people in living a more inclusive 
lifestyle was an opportunity we grabbed with 
both hands.

The kitchen and wardrobe display at the 
Assistive Housing hub is an example of what 
Häfele can supply. From height adjustable 
benches to overhead cabinets that can be 
electronically adjusted to a more usable height 
for those with disabilities, we were able to show 
that a kitchen and wardrobe can be installed 
that is not only functional for everyone but can 
be designed in a fashion that reflects current 
design styles and trends.

The launch of the Assistive Housing Hub and 
the installation of the kitchen was a sensational 
event. Not only was Häfele able to cement itself 
at the forefront of specialist cabinet hardware 
supply we are excited to be involved with 
organisations that actually make a difference in 
people’s lives.

From the minute the front entry door was 
opened by voice control and the cabinets were 
adjusted electronically the Assistive Housing 
Hub announced itself to the industry. All were 
suitably impressed by the display and what 
opportunities lay are ahead for us all.

During the event the conversations and 
demonstrations of what Häfele can supply 
into this sector gave us an ideal opportunity 
to reach out to the decision makers and the 
right people within the industry. This is what 
the Active Community Housing Hub means 
to Häfele. We need to be able to showcase 
what we can supply and deliver and more 
importantly enable us to work with exciting 
partners such as Active Community Housing, 
Haven Home Safe, Tunstall and Techsmax.

The Assistive Housing Hub will be an ever 
evolving space that will make a difference. I 
look forward to many more events and the 
opportunity to be involved in future tours and 
demonstrations, not only demonstrating what 
Häfele can supply but what we all can do as a 
group.

Häfele
Häfele, an international company providing hardware and fitting systems and 
electronic locking systems, has a long and rich history that began in 1923. Today 
customers from 150 countries rely on Häfele’s expertise and performance.

To learn more about their company, 
please visit the Häfele website

https://www.hafele.com.au/en/
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In 2014, Patricia’s lung specialist recommended 
the Chronic Obstructive Pulmonary Disease 
(COPD) and Congestive Heart Failure (CHF) 
program to help track her health at home and 
avoid hospitalisation.

What we did

South Western Sydney Local Health District 
(SWS LHD) are the first point of patient 
identification.

The Telemonitoring Clinical Co-ordinator 
identifies patients that they think will be 
suitable for the program.

They do the initial home visit and talk to the 
patients about the program. The Clinical 
Coordinator engages with the patient’s GP to 
establish the appropriate telemonitoring plan 
for the patient.

A referral and telemonitoring care plan is then 
sent to Tunstall and this is when we begin the 
enrolment and monitoring of the patient.

While the Tunstall Registered Nurses are 
monitoring the patients they work with SWS 
LHD as part of the multidisciplinary team. The 

Tunstall nurses can escalate any needs the 
patient has, such as requests for home help, 
additional education and reviews of monitoring.

Tunstall relies on the strong relationship 
between SWS LHD, the patient GP and 
ourselves to ensure the patient receives the 
care that enables them to be proactive with 
their own health management.

The COPD and CHF program helps people to 
understand and manage their health, all from 
their own home. With support from a remote 
clinical care team, people can measure their 
vital signs and wellbeing over time, with the 
knowledge that, should their vital signs fall 
outside of set parameters, their care team will 
review and intervene as necessary.

As part of the program, Patricia was provided 
a Connected Health kit, including a tablet and 
Bluetooth-enabled health peripherals.

Patricia began measuring her vital signs daily, 
with her care team reviewing the data to help 
identify potential triggers and issues, and assist 
Patricia to improve her health.

Along with regular blood pressure, heart rate 
and weight checks, the clinical team also paid 
special attention to her oxygen levels and lung 
volumes. 

Patricia’s Story
Having developed what was thought to be a lung infection, Patricia found that 
she was having to visit the doctors nearly every other day, and required specialist 
appointments quite often. Ultimately, it was identified that Patricia had Chronic 
Obstructive Pulmonary Disease (COPD).

CLIENT CASE STUDY

It’s like having a doctor 
at home. I can always 
rely on the nursing team 
for support
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CLIENT CASE STUDY

Additionally, questions were asked of Patricia to 
assess her general wellbeing, including:

• Breathing worse?

• Ankles swollen

• Chest pain?

• Cough?

• Reliever?

• Any other symptoms?

Patricia had alert limits set for vitals which are 
tailored to her ‘normal’ levels. If the Tunstall 
clinical team noticed anything out-of-range, 
or if Patricia answered yes to some/all of 
the health interview questions, a member of 
Tunstall’s clinical team would ring her to chat 
about what is going on for her.

This chat usually involved asking the above 
questions again, and also others such as “Are 
you more short of breath than normal? Are you 
using your oxygen? Are you mobilising more 
today? Are you concerned? Have you taken 
your reliever?

Have you taken your medication today?”. This 
may result in some advice to help manage her 
health or a recommendation for Patricia to visit 
her GP.

The results

Patricia has found the COPD and CHF program 
and Connected Health devices extremely easy 
to use, and always found the support staff to be 
always friendly and helpful.

For Patricia, the program was “like having a 
doctor in the house”. Her team were able to 
pick up on any health issues early, and helped 
her to avoid serious complications.

In one instance, as Patricia’s blood pressure 
was below her target limits, her team were able 
to quickly identify and contacted her GP for 
consultation and further testing.

Following this, her GP was able to review the 
data, adjustments to her medication were 
made, and she was able to return to her target 
blood pressure.

The program has given Patricia extra security 
and comfort, as she knew that she had the 
support of her nursing team at all times.

Since first starting the COPD and CHF program, 
Patricia has been able to do a lot more of what 
she loves, improving not only her health but her 
overall quality of life.

Find out more about how our Connected Health  
solutions are helping people every day

https://www.tunstallhealthcare.com.au/healthcare
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Warren’s wisdom
WARREN’S WISDOM

Key Safes

View how-to films on our YouTube 
channel.

Have a question for Warren? 

Email askwarren@tunstallhealthcare.com.au

To find out more about our range of key safes 
available, please visit the Products page

Over the years, one of our most popular items has been our 
range of key safes. Rather than trying to hide keys in a pot 
plant, under a door mat or in an even more obscure location, 
clients can instead keep up to five standard house keys in a 
secure, sturdy safe attached to either the wall or padlocked 
onto a gate or railing.

The key safes are all water, rust and shatter proof, and are 
available in three models: wall-mount combination, wall-mount push 
button, and padlock combination. The combination key safes offer up to 10,000 
possible combinations, and the code can be changed anytime.

In an emergency situation, our Care 
Consultants responding to an alarm 
call can contact emergency services, 
and advise them of the key safe 
location and code. That way, rather 
than having to smash a window or 
door, emergency services will be able 
to quickly gain access to the home 
and assist the client in need, avoiding 
unnecessary property damage, saving 
time and potentially lives.

A key safe can ensure that clients get the help they 
need quickly and easily, without unnecessary delays or 
damages to their home

mailto:askwarren@tunstallhealthcare.com.au
http://www.youtube.com/TunstallAustralasia
https://www.tunstallhealthcare.com.au/products
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“Our people are our greatest asset. Our 
incredibly diverse and talented team 
make amazing things happen every day, 
always keeping our clients at the heart of 
everything we do.”

 
- Nicki Walsh 
Human Resource Manager

What makes you SMILE?

Strive for excellence   Make a difference   Innovative and agile   Listen and understand   Everybody matters

EVENTS

Events
Some highlights of the various events on around Australia and New Zealand:

September

October

Dementia Action Week

National

16-22 Disability Action Week

QLD

15-22

Care Expo 2019

Brisbane Convention and Exhibition 
Centre

4-5

November
UQ OT Student Conference

The Women’s College, UQ, St Lucia

15 HiNZ 2019

Claudelands, Hamilton, NZ

20-22

Melbourne Disability Expo

Melbourne Convention and 
Exhibition Centre

22-23
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