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NDIS Solutions

Delivering NDIS funded solutions
to support independence
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Who is Tunstall Healthcare?

Tunstall Healthcare is a leading provider of
Connected Care and Connected Health solutions
and services. With over 60 years of global
experience, our assistive solutions give our clients
the freedom to live safely and independently.

Tunstall offers a truly end-to-end solution,
encompassing design and development,
consultancy and service support, deployment and
training, and triage and monitoring services.

Our Australasian operations in Australia and New
Zealand are long established managed service
providers to government, retirement villages and
community care organisations.

With alliances and partnerships across the region,
we provide a positive, reliable and consistent
experience in dealing with Tunstall. Together we
strive to care for as many people as possible by
listening to our customers and offering market
responsive solutions.







Building a Smart Home

Tunstall Healthcare provides assistive technologies which
can be customised and adapted to meet the individual care
needs of our clients.

Tunstall’s devices can be interfaced with compatible smart home
technologies to support the safety and wellbeing of an individual
living independently or with the assistance of a carer. It can be
monitored by our 24/7 Customer Care Centre, or by an on-site carer.

Family and friends can also participate in monitoring through secure,
real-time applications.

1. Personal Alarms

2. Activity Sensors

3. Fall Detector

4. Environmental Sensors

5. Bellman Visit Solutions
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Call us anytime 24/7

You can press your pendant at any time, night or day and there will be
someone there to answer your call at our 24 hour Customer Care Centre.
If you don't want to worry your family at an unreasonable hour, that's not a
problem. We can delay contacting your family until a more suitable time.

Tunstall's devices can also interface with compatible smart home
technologies to enable greater control for the individual or carers
through voice control and automation.

Tunstall's home care solutions enable people of any age and ability to live
safely and independently in a place of their choice.

How Home :
Care Works et et
A

Ambulance Friends .

Alarm connects to our
Customer Care Centre where our
Care Consultant will respond to the client.

Family

Care Consultant stays on the line
with the client until the contact arrives.

CLIENTS

Care Consultant determines

if family and friends should be called

to assist, or if they should contact

the emergency services directly. < » *® ¢
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Registered NDIS Provider

National Disability
Insurance Scheme

The National Disability Insurance Scheme (NDIS) is the new way of
providing individualised support for eligible people with permanent
and significant disability, their families and carers.

If you are a person with a disability who wishes to participate in the
NDIS, you must first be assessed against the access requirements.
For enquiries, visit www.ndis.gov.au or call 1800 800 110.

As a registered NDIS provider, Tunstall Healthcare can now offer
funded products and services through the NDIS.

Composite Codes Support Item Ref No. Description

Hearing Impairment 05_422_0105_1_2 Delivery/Set up — Composite

05_427_0103_1_2 Personal alarm — Composite

Capital Supports

Monitored alarm system that includes

Personal emergency 05.222718261_0103_1.2 body-worn or auto-detect activation that
alarm systems is suitable for use beyond the domestic

setting

Personal emergency 05222718261 0103_1.2 Participant-activated alarm system that
alarm systems alerts other occupants of a home

Monitored phone 05.222718265.0103_1.2 Participant-activated alarm system that '
alert system uses ICT to connect to a monitored service



http://www.ndis.gov.au

Get in contact

Our products and services can give people living with a disability
greater confidence to live independently, providing support
both at home, at work or in the community.

To find out more or discuss these products, contact us
on 1800 079 758 or at ndis@tunstall.com
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Tunstall Australasia Pty Ltd
ABN 44 059 121 863

Locked Bag 1, 985 Kingsford Smith Dr
Eagle Farm, QLD 4009

P: 1800 079 758
E: au.info@tunstall.com

www.tunstallhealthcare.com.au

Tunstall New Zealand Ltd
Business No. 3502431
PO Box 13153, Tauranga 3110

P: 0800 488 678
E: nz.info@tunstall.com

www.tunstall.co.nz
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