
Personal 
AlertSA
for aged clients

What is Personal AlertSA 
(PASA)?

PASA provides a subsidy towards: 

• the purchase of an approved personal alert system.

• the monitoring of an approved monitored system.

PASA is funded by the South Australian State Government.

What are Personal  
Alert Systems?

Tunstall Personal Alert Systems support the wellbeing of 
clients living independently or with the assistance of a carer. A 
Personal Alert System is a device that enables people to call for 
help 24/7 in an emergency if they are unable to access or use a 
telephone. Mobile Personal Alert Systems are also available, to 
provide safety outside the home.

Tunstall is an approved supplier to Personal AlertSA. 
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How do I refer myself 
to Tunstall?

To apply to PASA please visit the link below:

www.sa.gov.au/concessions/pasa

Once you have been approved and are eligible for the PASA approved 
Tunstall products, you must complete and submit a PASA order form.

You can submit your form:

• Online at https://tunstallhealthcare.formstack.com/forms/
PASAorderform

• Send a completed form via fax to (07) 3637 2255,  
or email to au.customerservice@tunstall.com

Contact Tunstall
For more information, get in touch with us on 1800 603 377  
or submit an enquiry at tunstallhealthcare.com.au/contact

Find out more
For more information, check out tunstallhealthcare.com.au/pasa

Am I eligible for a  
PASA approved Tunstall product?

South Australian residents may be eligible if they fulfil the following 
conditions. You must:

• be aged 75 years or older (65 years or older if they are Aboriginal)
• have a Centrelink or Department of Veterans’ Affairs (DVA) pensioner 

concession card
• be a permanent resident of South Australia;
• meet the additional clinical, functional and social criteria 

requirements
• have sought an assessment from My Aged Care for aged care 

services and been assessed as one of the following: 
 o approved for the Commonwealth Home Support Programme 

(CHSP)
 o approved for a level 1 Home Care Package (HCP)
 o approved for a level 2-4 HCP and not assigned a Level 1, 2, 3 or 

4, HCP
 o not eligible for an HCP or CHSP.

Which Tunstall products  
are funded by PASA?

Some of Tunstall’s leading Personal Alerts Response Systems 
are eligible for funding through Personal AlertSA – including 
medical alarm bases and radio trigger pendants connected to 
our 24/7 monitoring service, as well as standalone GPS personal 
units.

Personal Response Systems 
available through Tunstall

Tunstall’s range of medical alarms and pendants 
provide the freedom and peace of mind that, 
should a person need help, it’s available to 
them 24/7 at the push of a button.

• Pairs with Tunstall 
SmartLink Guardian 4G

• Fall detecting.

• Ideal for applicants prone 
to fall injuries.

Smartfall - Blue Pendant

Mobile Alarm

• Help button, 4G compatible, 
GPS tracking and fall 
detection in one.

• Ideal for applicants who want 
to live independently.

Tunstall Gem4
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• Pairs with Lifeline Digital

• Fall detecting.

• Ideal for applicants prone 
to fall injuries.

Vibby

Mobile Alarm

• Smartwatch, help button, 4G 
compatible, GPS tracking 
and fall detection in one.

• Ideal for applicants who want 
to live independently.

Tunstall Gem5

4G Home Alarm Base

• Unobtrusive emergency 
support hub.

• Trigger anywhere in the 
home, with a pendant.

Lifeline Digital

4G Home Alarm Base

• Unobtrusive emergency 
support hub.

• Trigger anywhere in the 
home, with a pendant.

Tunstall SmartLink 
Guardian 4G
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